
SNiP Business Service Agreement (BXA) 

General Terms and Conditions govern the provision of SNiP's Services 

1. Dofinillans: Cap'lalIzed lemu shall have !he lollowing meaning!! and/or tho meanings 
I>'ov<!ed &isewt1IlfB III lila Ag"",ment 

I I 'Affiliale' me311S an entity whidl directly or indireclly conlrols. is conlm/letl hy. or is ""der 
common rontrol with the party. whera 'Control' means common manag.men~ or dirocl or ind •• cl 
C'''''Nsh,p of more lhan ~f1y percenl (50%) of the voting equIty oithe party 

I 2 'A{jreement' means the Cuslomer Agreemenl. thesa General T elms and ConditIonS, any 
Order Fonns or a.hIM •• and any olher documents referenced herein and incorporaled by rOfetanC9, 

1 3 'COOlnbUlory Inta<;,lIIed So",,,,,,,' means any SNiP local. locallolt. long distance. caUlng card. 
Ic!I lree. iJ( inlemational services offered or made available by SNiP undor !his Agreemonl, to which 
C(JSlom", subscribes dlln"9 Ih. Torm 

1 4 'Conuooulory Servooo Usage Chat1les' moans all usaqa charges aSSCJCJaled Wlill any 01 the 
SNIP Coollibulilry Int"llrallKl Services, caIw~11"d prior 10 Ihe aflPl!cahon 01 any disrounls, excludmg 
a, faxes or Additoonal Charges. charges associaled with sP'"cral fealures, Equlpmenr Iwha!loer renlal 
or purdlase). dl~ assistance, operata< S!lf'ViCCS and any o4l1er access cnaryes (indutl"'9. bul nol 
Hm.!ed 10. carroe< umorsal ser\'lCO d1arges and pre-subscnbed /IJle charges'. In.talialiOn, aclNation, 
marnlonance, nanrecurling d1arges, ISSued ~dils, uncoUecllbJe Cuslom.( d1arges, pass·!hrough 
cI1arges. and any other charges expressly e.clu~"d In !he appliCable Order Forms 

1 5 C<i;lorr..,( or 'Yoo' me.ns ">e person or o:xnpany subscnblflg to our SeMce, and wllh wham 
we h;ryO ontered inlo Ih,s Agreement. This Includas a person or .nlily we reasonably boliOYO IS "Cling 
'Mtl1lhe aulhorily or knowledge of Ule pefSoo or entity whose I1Dme is on tha accounl 

, 6 Cuslomer Conlent' me",,, III IIlJd, 'M)(ds. names. III<&nasses, lradOma"", log<JS. art'MX1<. 
graphlG.., video. audIO. HTML r.oding. domain names. image maps. links. software nppiicaions. 
:nlDm'~llon. communications. ()( other conlenl 01 Customer lhal raside on any SNiP EqUipmenl or I; 
t"",,milled try Dr 1'\{0"9" Customer "SlOg one or more or SNiP's Services 

, 7 'Custome' Equtpmen( m8€1nS any equipment, soft'wil,e 01 other farJliiie'S pro'Jlded by 
Clrstcme( 

1 9 'Dolaull' ",Ba",: (i) Cuslomo(s Jailura to P<lY any invoice and sud1 failure remains uncorrected 
lor len (101 days afier ~ipI o/wnften notk:e thai a payment is past duo: (Ileuslorner's /allure 10 pay 
any .d .. ~ ,.,. PiI,m I '" de~ or IL. pm-;ioe any payment assurance requ~!>d here," wheooue. ( .. ) 
CusiOO l r', \ ()~uon of an, aolll::.ll"" laws. stalules, ordinanclls, COdes or other legal rnQlJIfemenls 
willo respect 10 ."y Service thai are nol remedied within ten (10) days ahe< wnrten nalice Ulereot (or 
such shorter period as may be requirlld by law or SNiP's u5ll1le porlCies); (Iv) oijher party'. fa:lure 10 
peOOm CI obsaNa any ma!enal !elm or toodiIocn of tIus Agre«nent (0CIIer lllan pa~1 terms) aM 
SlJCIII.dure remains uncured lor rnonI than thirty (30) day> from the dale 01 Ih. olher party's wntten 
notice, or (v) either party becomes InsolVent 

1 ~ 0 'EqUipment' means any ",<".""",,1, Mrd",,,,., rO'Jtcrs ()( omer laoM",' J"OY'dE.'d Ill' SN1P UI 

-:;:mnact,(l!l Wlth any SNIP SeMce 

, 11 'Force M.ajeure Evenl' me.". on unlore_able event lother !han a laJlure 10 comply woth 
iXlyrr.e<11 or SeoJrity obisaborlS) beyond !Joe reasonabie rontroi 01 a party. indudmg. Wl'.nool irmltatkin: 
3G1S 01 God, fue a>plO:lion. vandahsm. cable cuts. slorms or other similar CIltastlophes: any law. 

rdo. I r; ,nD~n. Qjr""l~(I. ~"'" or requesl of 1110 Un,lelj "lIlles goVO[[1I111.II, cr ,) '~Iy ollie' 
• 'I~n,,'I. M""l !.l:e 0110 ," QC.rfT'",.nl h.'~ng;ur .Jr~II~\ 0', r _,mer ollll~ p,1I1k1>, 'tof 

an, ~~. :r""r."'r .;o."m$S "O~-.lt bUle. ex pclUwn ~ :.1';,;.1' -r: IN' 't.lJlt'j I n~ 'l\1~ • 

~, of U~ g ."fT'Ir.'MH'~ fit ~ J'Iy C'I -.' \Tol.~.lr'V .J.hOn!y, f\.IlltV'\h. IttTl~I.J.·rlt:.14 '-. ar.:~~ I'lr f-<."rtu.sm 

' .• " C' I,,,,,,, r~b." ,r1 or sllokll •• 1 <ooll, .or •• IOIlfIlJ9'" CW "iJ1~r IabiK W,fXlles" orlllcu.lJl!l. 

• '2 'In.l131 Term' means 1M period of time !hat !his Agreement r, In e!fecl ,'5 described below. 

1,: 3 '1110mal SeMco(s)' ",,,,,ns fany Inlemel Stm'ice offored by or through SNiP (or ito off,II"I".) 
lrQli', trlllj W time-, Of r.cM£>Ct.1v11v lQ the Internet (0 q Ti OSl, SDSL, ISDN or Dial-UP AU:l:!:ss) and 
c(=i~e--: :.r·(l'"ce-:: ;e,; 11CrT1a'r. !"~r"e reo:;,str~t~n ~t\·d erna:,i 3'2OJUr1!S.) as W1aJI be If.ie~wf\ed 'x SNiP S 

: 14 '!nsol'Jenj' me;lrl:i :~e C{UlfTf;n(.'e o~ In) of lhe IclUwwg ~vent5, Wl1E'reby c:thel P3t1Y, 
·,'<e·:;;tr-{'5 or S ~e-:lar~j ~~~.obent or C-ar~('J:;,t 111\ is tre Sl:Dl('d of W)' pqXJ'H?.(tjrv~s ~llj;1(€{! io ~$ 

'~·J;~?tlOf~, InSOlva.ncy or rOt \he app.j)lntmenl of d reCCl'j'ef ,:)( slf1'l:l;;r offiGt~! to)!' I!, : .. ,1) 'r,akr.::::. an 
!:I55ICnm(!!it ior the benefit o~ atl or suIJslaniia6y ail 01 its credllCft.i. (}1 {IV) enters IOto an (lgfonment for 

1 15 'Polocy' or 'Policies' mean. sudl policies as SNiP may put in pjace and ~ modified from hm~ 
10 time. rnduding bul no4 '/llIIed 10 the SNiP Net Abuse Pdicy. currently sel fCtth .. 
ht1pi/WWW.SNiP nel 

I 16 'Renewal Tenn' means any period 01 brne following lt1alnitiaf Term as deSaibed be"'" 

1 17 'Ser.ica(s)' means, as Itoe case may be. lelecommunications service. and/or Inlamel Servoces 
ordered by you using a SNiP Order Fonn and 8CCllpied by us. as well as any EQuipment facilities, 
programming or so/tware. and bandwidth we pro'Me, SNiP's SeMces do nol indude any speaaI 
access atOJits 01 041111' seMces rnQUi'ed lor the use 01 Ihe $NiP's SeMCeS. L<1iess speaticaBy 
i:fanll~ as an obllgaliorl 01 SNIP 011 any Order Form 

1.1 a 'Specoftcallons' means the SNiP te<;hnical and/or performanca slandards sel ror1h III any 
;ppIioable SNiP Tariff and Produd u:era/ure 

119 'Service Term' shan mean lIoIl lerm 01 any Ser;ice as sel rolth on rho Business Servico 
Corotracl 

120 'Taliff(s)' moans any tlrin filed by SNiP (or its affiliates) wi1h the Federal Communications 
Commission or any ot/HJf regulatory iIIstltuIion. If any ServiciI offete<! by SNiP under a fariff is Dr 

becomes detari1fed al any time dUMg the TMll. reWeIlC8S IMlreitl 10 SNiP'. Tariffs shall be 
conslrued 10 be ~e~ to any SeMce Guide [hen!fn so cafteO)ihaI r~ Iloe Tariff. as S\JdI 
Se!voce Guida may be rellised from time 10 lime by SNiP. 

1 21 'ra ... and Additional Charges' means aroy and all eppLcable led.",', sial<!. local or foreign 
UW. exCISe. sales, QMS receiplS or prMege wos. doarge$ or sm:lla'fle' (toowEve< desognliledl. 
·Ii!u .. addad and other tales, 1e'IIiS. surchalg&s, duties. fees. pay.p/IOrlf) serw;o provode< 
rxmpensalion or orho< lax-related suldil!llJes, chargeable 10 or againsl SNiP because d any ServK:a 
provided 10 Customer. rnduding any charges mandaled or imposed on SNIP by regulaloly agencies 
01 r)ihe .. 

1 n 'r OnTO' maan. any Initial Term or a Renewal f erm 

1 ~3 'U:lage CommiImel1l' me.'U1$ !lie miIIimum monthly US3gB c:r:mmoUncc{ sel rorth ., Ito. 
Business Servoce Contract 

1.24 Other lerms used herein sIlall hay, the meanings ascnbed heren. Dr in any lIo<:>oments 
reOOnced herein 

2. SNiP Respon.lbIPtis •• SNiP agrees to pro.ide the SeIVic:es and/or rhe SNiP Inlamet 
SeMcol as ordetad by you and relalOd Equipmenl necessary fIlf fnpIamenbng those Services as set 
forto herein, SNiP may SlJbstiluto such itImS 50 Icng as there Is no malanatt adve<se cto.Ylge In 
lU'I::tionaiity. SNiP s/JIIH not be responsible fIlf cabliog 10 connect 9q\Jipment noI prtMded by SNip·!&
SN P Services or any inside wiring I18C8$S8I)' fIlf the proper installation oIlhe equipmenl SNIP may 
$utx;onlra~ 10 third par1les for the Services provided to You. bul sud! subconlJaCting shall nOi raloeve 
SNiP ofils obIigaIioos hllfeundilf, 

J. SNIP Deliverynnllmet Servlc .. 

3.1 loop ! Pott SeMc>l FatrYtt, SNiP ooes nc~ pro.'de EQUiI¥nenI 10 lhe Custtrnet unGer a 
I.oop/?of1 OaliYeryllnremel Service. CUstom@( agree$ 10 provide lIS 110/11 technical support 10 
intelralo CuslomeriJ'Ovided equipmenl 10 the SNiP oomeclion. SNiP will not provide on-sits 
led'onical support SNiP can pf'(Mde technical nr inlegJlltion $lJpport at its men curreol rlll8s and 
cha'985 Customer wJl maks so/Iware nr firmware upgrades i deems recessary for Equipmerlt 10 
pll1Iide Se<Vice (at no d.ed cost for the IicefIse or 0111« rights). 

3 2 Ready Sorvice Family. Upon selection 01 IIIis Dolivorynnillmel SoMce Family, SNiP's 
EQl>jlIllenl wrn be installed and maintained by SNiP (Ot SNiPs SlJbcontIltdorsj 

J 3 Customer warrants and agrees l/oal its use 01 SNiP's oe"""nnlemet 5eIIlnces will be porn.lily 
to< buSiness purposes by Cuslomer, ~s wholly """,e<j aIIlliales. sl.a" a< consul"'nl. Il<'rt0nT1in9 war!< 
for Cuslomer My third party \,..!I;c IS proI1lbiled: e.cepl Cusl"",,,, may nost MJ<Id v.i(le web ~Ies on 
,~, CW11 tI<:n,i!. Oul may oct Send any post:ng [10000"'9 ;;.ma4) from lhallNrd part, baell 10 SNIP's 
NeM~' or the Ir.lllfllol I11rough !/lo ServtCSS. SNIP, Inlernel Services are no! prO'llded for use by 
Cu!;.!?mor 10 in lum ",a.'ide or r.",U Inlornol acce.S to any other party Any attempl to provide m 
lesei Inlllf".1 aCGeSS I'IlllIoulllle express ",,\len consenl of SNIP 15 In v',oIahon of thiS Agreement and 
"l¥ ",SU'1 ill rrmeei<1!(> lerrru. .... 001 of !I'oe lolernel s..MC&S witroul notICe Dr ,.lund CuS1on'e< 11la)' 

uPlj,ade , SNIPi"OVided Inlernel Ser\'lce al any bma cunng lIle Service T"""oy agreeing 10 pay 
"oy and aU leos and clwgas associaled with !he Upgrado. A!l uS6<l herein. an ·Upgrade' means an 
Increase of Inlemel BarHIw1dth or a r;Ioange In Ihe mo( 01 SerilCeS plovidod by SNiP Wllhln lIle same "e r:o"'PQS'IIO". axlcnslO\l. '" readJuslm"n! 01 all ur suosl<loliaily all 01 ilS obh!l:rtlons. 

~r~~~j~;~~~~~-··"'''"-~~ 
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SNiP Business Service Agreement (BXA) 

D'( pJling a S5<!O !riillsl", I~i' am! gl"""bog a new Onler _OITr. ",,"t1<J an • .,. Se""" T erm ~""OI '.0 

lY ;~ea!ef Hun Ir.e ~{IO' SeMCe Tenn ret' tho lransferred SeNlC£! 

Tenn fho 'InoloOI Tenn' (h<>roon "" QiJed) 01 11\10 A\jrBOOl&nl shall comm.~ as 01 lit. 
A9reemenl Oal9 and conlirw. 10< twelve (12) monllls, unlesa speofi~ olherMse 10 lIIe allacned 
8usiness SeMes Cotllrnct. Unless termlnaled by eilhor party as proVided below, Ihls Agreem",,1 will 
<!Ulomatically renew an.r Ihe lnilial Term lot an addrlio<\aI ono 11) year ~ lerm (lIIe 'Peoe-Nai 
Tem'-) . • n~ 100low'"g lno Inltlal ROflolWal Term, Iile lerm 01""5 Agreamenl w,1I coolonue on a monlh, 
Io-monlh baSIS (each a 'Renewal Term'), unless in .illler caSQ, .ilher PArty gives wrillen notice 01 
'Em""aUon 21leasl!hirty (JQ) days prio< 'Q lJ1e end 01 lIle Itlen cUlrenl Term Customer 3\l~ 10 pay 
a 15% surdwge on an Delivel)'nnlelN!l Services during the monlh,!o-monlh basIS Renew Term As 
used her .. n, 'Tefln" re/erslo \he In,lJaI Term and any Renewal Torm. NOlWilhsl8/1Dng the loregoing. 
I/1e Business Sorvice Conltad may sal ft'.I1h a Service Teon lor thO ~anl SeMcelh.1t diller< lor the 
Term or th.$ Aqreenent Unless sellot1ll olhefwise on It>e BUSl08S. SeIV1Ce Conirad. tile mtllimum 
Somc.e TI!m1 If)( eacll Service SM~ be IW9lve (12) months "any Service Tem ""cnds beyond !he 
T efm 01 Ihis Aljlee<neol. lhe delivery and uso of the S.I'I1ce ",I continue 10 be govemed by tIlo :erms 
I)f V"<$ Agt~efT)N;t 

Tenmlnatlon. De/.ult Eilher party may lerrTllnalo this AgrO"",.nl upon: il) wnnon nobce 10 !he 
..:.tr''!f Ciuty r,rovded trlirty (30) days poor 10 100 I!(lO of It 'Itt then amEnl IMldl Term Of Renewal Term, 
i)( i,1 upo" any Oel<l\;ll not cured Wlfuin ille appkablo cure pcnod. Thoso Seclions Ihat by IIleir 
o,lUI. SL<VM! "'rmination or expitollon al!his Agreement, inCluding tIlos8 5<lclions o"hUed Cuslorner 
{)tJiv,;abons. No Warranlio.. U"'9~ Indemt1:1y, limitalioo 01 liabl' ty, U~ of Software. and 
M,scellanecus, snaA SUrv:V8 lerm'nahon 0< expiration 01 the A\jroemenl ir!1lspectivo ollha reas01l lor 
lermn,llion, 

Etr~c1. 01 T8""ln8110n: 

G t In add Ilion to My Ic!ial or OIIuileble remedi~, available 10 SNiP. In !he 
--, ever,t or any termln.I,on 0/ !he Agreamenl pnor to Iho end 01 Ihe Ininal T ertT\ 

I I 

f 
t -

/. (, , 

, Inltlnl 

(or an In~",1 Se""" T8!1lI), you shall pa, 10 us a lemllnanoo cnarge 011"0110 
Ihe grealer 0" (i) one hundred percenl (100%) 01 Iho monthly Service chargo 
lor oach Ser';ca. or ~ny unmol Usago Commitmenl renla,nlng 10< Ihe 
une>prred por-..an at 1M 101M: T"",,; .fIIl (II) finy D€fC9nt (SO'l,) (i 1116 

wr.r,'rlly rJf\se pi~ce fUi Pc1CI'l SeMco terminated for eaOl month rolTll11mng In .lny Renewal Term. 111he 
evenl 01 termin/ilion OCOI'S in 8 Renewal Term. Filllure to prlWide bolh written notice ~nd lI1e 
: lJT-. I IJf Ih~ !oi'''Tlln I; n . , ~. ft'1 ... ' It 'rnr" .i,· is Agref!lfflent and you WIll rontipue to be 

t ,t'" r t:'''1 l lyrr: .... f",'·. r.." m( J)~p - J"UrhtrrJj 11% for the ServICeS voId such lime when both 
~;. ""nonts '" ~MI" nlllt 'V"'Ir ",rl nol l' ",Ibl~ " i l.rmjnaliOll chargos lor Services il: (1llhe 
... ,,., -'dt...~~ •• '" I' • '" 1 ~ 'Mrt1 !III new ~I'f""eo WIth, n oqual Of greDtof value Umn the StJrn ollhe 

ca,,'Q! of the OO9;'al SeMce, e>.dud""Jlocal Tantl rr<Jlllhly recJmll9 d1arg ... 01 in) the leIITI,nalrOn 
'S by mason 01. SNiP Defnuilihal '5 nol cured Wlthin any applicable cure penad 

6.2 We reoeM! lJ1e nghl 10 suspend or d,scoobnuo lhe Service wit/lOul 

( / Agreement .nduding upon any CU.tomL~ (""nllii. ('I whenover requlled to ~
-.::-tJ no~, \\fillen Of oIhe",;se: (I) anytime wo have Ihe nghl 10 lerminato the 

protect our networ1< Of Iaolitles; (nI) ~ ni"'" Ino SOIVice IS u!le1l fut Illegal 
~ purposes 0< oth~ In violelion 01 :;II! UI,IIS~ /lOlicios as currenUy set lOfth 

on oor Web ,ile (hItpJ/o.w.w SNiP nel) and as poIici •• may he rnooifted by "" 
''O'T'I tC'" t "Id ,Ii i" "f"' . ur, "'"'PCt ~,th .a.t+ ::1.tAe _a-'~'» or 
r ,,,.,l""$. Upon ""Y Cu Iomllf l>ur~"" E)P~lbOll cr I"mnaltlln 01 1M. A.gloomunl you a~'e III 
~1Oo"pll( ~U"H~'''' nny E<jU""MI ltJ u> In 111. SlIm" ttlOiLllorI J' dlllillflf<'d. IBilSOMJblo 'Mlil' oot~ 
.~ .. J I' 1tI', EQIJ' "'.$ ""I So:> ~"""d.·rlld 111 .<><.-J ",dOl 1/la r~ ,<lU .. , be tNn;>,'Il 
~'t' t~":Nt"4Wnd.ng INi II"o~ .. ~ 'ur1f1ef ilt;.fO"o\ wdQ &nn ilU1 1'" thaI upPl'l",ny 0(\'; ... 1 
~ itln"nJ_ tJ I',,, "~'o,""cnl \\ lnay IlII.J'o PO>!O" "'" 01 lOy suc/1 ~l]\IlpmC<lt Iooluro, d,""g 
-~ ;It" a~"" I.'> r;:a:r.,1If Sum, ~ ..... c,·A~'1 '" .. hlCh ,w \'OU ,ulilN pm .... 1il Ja ",til fu ll in<l lroo 

oc:;.", ID ,uch EQ\bPmef1l prOVllled for !!'I'S P\Jl\Xlse 

;; .. J We reserve the ""hi ro assess" CIJ$1c>nor any and ail ""I SN.P has oommined 10 00 be"",f 01 
'M """omE<, ,n in6 evenl 01 a cuslomers ea'ly I.rmlnal"," Of reductioo 01 a COIlvaclod lerm. ThIl5<l 
cosls ~11Jl1 exler1d 10 bul not be hmllo<! to any eOll!rnclcd sarvoca lees enlared rnlo by SNIP wilh Ihlld 
part.s or ,uba>nlraclors 10 pm\fis1l)l1 or suppall a cuslorra's SNiP ronlracte<i servi<.. These COSI! 
"" ''TICl i it ~ar , u,n t.-orll~l on ·t r, fN tr~ t., '"P" j ) I")(ltraded !.t'rltd 

''''1., tlldt ~t~ P p, ~t r ltT..t 'r: ilftt..f .3 ':ll'=loh.vnors e-art', k~rl'oltllr1 ('II iI cnHllar.!etlIHm or change 
~... ~I\ J t~ ~31 C-Jltmcl n\l t:.IJ.~ "v., ~ r qhl' d 1.0 P4'f sr. ,F' !Jl h.:1! fo, any or 

,~. . --;I~ :I T~ . ,:'\ ~lr, • :-, '1 ~,P' tf' o;:al~: r;. ~'1 11!'QlllrO l:1n 

r"s;c,mH to pay Jny anj ~~ ~"ance '" coleel,on coa'90S In,;,rlled by SNiP 'n Ihe coIeclion !rom ill. 
l: ~!jtt:m~f 0' an}" UM'd oartl Ices 

7. Billing and Paym.nl: 

kit ,J, 
.v 11lII1.' I I _ 

7 1 As an .nil:i11 mallet", you ~gr~e 10 pity all iipphcabte SEit-up hIes. 
d€'pOSI1S 01 01he-r charges for an~ extensIOn of any r~Q\li(eu CirCUit to Inti 
raPfll~b!e SNIP DO;nl·O'i'resenco (POP~i (whe!J'ler by SNiP or an thirJ t'ovt'{ 
ptlJ'~P.i) a;"nhlf aili JIr.~1 :nnJ Jt=irt}' :;1i';lges and our rrJ5t .1!la~on or the 
Sef'"i.c~ ,,$ .nvcfced. upon our ac(:enlanc~ 0( YOl:r Orrlrr I=enr. Excepl Ln Ihe 
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case 01 Datautl by us, 111 se\-IlP 1_ are non-reMdabie We reseNt the nghllo llelay aclivabon 01 
lhe Services to )'OU ~ 1M lIlitial depos~ sel /ortll in I/1e Deposit Paymenl Form is not paid when due, 
Usago Cornmllrrtenl and negular billing will begin as om1y as three (3) busm- days IoIowwlg 1M 
business day fhal a third party p<OVided drwiI beIween 'fOCI siIe !I1d II>e applicable SNiP pop 1$ 
oomplela aIld ildNaled by III, thitd party provider, and SWIP deh,,,,,iIe. thai the citruit MB been 
adival,d 1/ any such ciro.r~ is adlvaltd pOOr 10 the nr1l day of any monlh, nl charges lind 8!SOQalod 
Usage Commitments ler the parlial mont.h sItaI be protaled, and Iho SerW:e T8!1lI sIl .. begi1 on fitsl 
Cay rI tile !irsl calelldat month fI:lIIcwoVIg actrvalioo. MonIl1ly d1af~ lor SNIP ConttiDuIory Usage WI~ 
begin on the dale traffic commertCIIS on the SNiP network fut the purposes 01 measuring usage and 
assessong regulalory lees as required by the relevant roguJaloly agertOes 

1.2 You agree 10 pay fut SeMcea provided by us alllle iIIljlIicllbIe fales and dlarg6s set forth in 
:he 8u~nes$ SeMce Conlr.ld and the oroer Fcrm(s) You W'd be !lOBed monthly 0< Quar1erty as 
f"lM(Ied in Il1o appIita~ Order Form. Pa)Tll<ll1ts are we willwl r-tly (20) days the date 01 SNIP'S 
ilVoiCo. Invoices will incJtrde lhe period's Servi<:e lees, Cotlllitlutory Sfl'IicIl U&age Charges lind any 
U.age Commilmonl lees ~. desatbcd he"", 

i J If aulnonzt'<l by you. Ihe amotM11 owed sIlal be charged 10 )OUr Cled'i carll 0< aulomaUcally 
cedUCled from 'fOOl bank aC(()Unl on Il1o due dale stateil on Il1o 1I1VOIQI. wrthoul priot I\QIJG8 Of 

CDIlscnl oac!1 time an inlfQOoe i5 due. IF YOU CHOOSE THIS OPTION. YOU AGREE THAT WE W. Y 
CHARGE YOUR CREDIT CARD FOR SERVICE WHEN YOUR UMIT HAS OEEN REACHED. THIS 
FRACTICE MAY RESULT IN YOUR CREDIT CARD BEING CHARGED MORE THAN ONE TIME IN 
A MONTH ~ 'fOOl aedl card is mild or paymen1 is nel made by ~ ;,suer 01 'fOOl aedol card alll1, 
trne "'al a charg. is allsmpled, you ..wI not be abIG 10 use OUf Servic&s unlj your aCOJUnl is paid in 
full. 

74 A tale rae in an amoonl 011 .5% par month (or lIle maximum "'Ie permi11ed by law) Wlli be 
ctv.,.ed on J. OIIWarwJ.>g "TiX d amaonlt Mtl> .', v ,t/ fJO) dl)~_1 
oj.., ddlt ~ ,P's ., ;e ~a, Q"" AdO ·1Oft~ Cha<g. no4 tnClo:leO n IJ\A 

II",,:QO r WI lor Sr<\",""s. 0111 ,,1Il J~po;t' as V.1lMlII: n dums on Ine 
rr.a.teS J ,ou ••. 1 ~ sda') r.~II".ttre lur It~ ooytram 01 .\" well r~ ... s 
~,,~ Ac1)1II)I1:t1 CIwge' ,I lOU oYIbempt 'rom Q ~ T&x 01 ~Ii ''0\, 

Cllarge, you must pay 1M Tax or Addilional Charge SCI lorth in IIle ITOOthl~ inwice unlo .. you 
p'~do us w,lh a valid exemplioo cer1llicalo Wo may also ad,ust pfi<:eS or impose Ad~tional 
Cnarges ID rllCUVllr amounls we may be requ;,,,", by g<lV01nmenlai Of ~'<eIT\II\IlntJj au',hCflbes 
10 collect !rom Of pay 10 other; to support statlJlory Of regulalOiy prt>9Jllm. (0 g., Univ81SOl S!1fVic8 
FundI duling Ihol",," cI this Agf1!emonl 

7.5 Upon our Illquesl, you ag'H 10 pay us our reasonable ~S .. (Ind<tdlllg any lees an~ c:osls 

associaled attorneys or roIktclloo agencies) incurred in on/orOng QUf rights ... der lJ1is Agretmenl. If 
)'00 cancel SIIIViceo before thoy aro slar18d, you filM., agrae 10 pay aI noo-f81undab1e OOSiS IIIat 
Sl>rP aWlled dl>'lf1Q the plOVisioning cI the canoeled sarvioe(s). 

7,a lI)tJU ~. dispute aboo! an """"'" or be • ..",!!Ia1 lI1e in"""",,, in .. It<, )'OU must nOOfy U$ 

in ""tiIg within rooy.lMt (45) days 01111. delo oIl11e _, or WIll De ~ .. med 10 llalf8 WlINed IIIe 
clSJute Yoo ",main respon5ible /or paying Ihe undisputed pOOion. oItha inY0ic8 by tl1e due dalll 

a. Credit; P~ymonl lI .. ur~nc.. You authOOze us 10 ask OOIl$U_ andlor CO'lImerciai 
1.1Il'l;t\~ ogenc;te~ IraQe wf~rences 01 benking institutions to rum~ us v.itll emplaymenl an<!lor 
at,!·1 ,"/onn ~~. "ou ~ a:IIISetIllO 00f periodic reched<ing 0/ Ihis inklrrnatloo and 10 our ~ 
pe=nal andiOf boJSiness pa)1n8IIl and aad~ I'osIDly 10 1M applOp(ial8 agenoes. II you belie"" thai 
W9 have reported O1IIccu".Ie iniorrnation aboul )'OIIf 8WlUnl ID • COII$UII\6f nlpolling &gent)', you 
may send us a wr;lIen notice describing the sped'ic rN<XUflICt AI set fcr1lt in the DeposiI Payroonl 
Forn, we "'"Y """""' thai you ,",'Ike an Initial ~epcl"t 01 ~c may set a s«vica nott beIont we 
esl.bli,n or maintain Service lor)'OU. The llepoSij wid b. held as a partialgUli/llnlee 01 pavment and 
cannol be used by )'OU 10 pay )'OIIf bOl 0( delay paymenl. UnIeaa olheMiw required by law, doposiu 
rr .. y be mixed wtth olhe< funds and wit not e.n r.te<est We "'"Y 18qIA)'OU to inmase )'OIIf Oeposd 
al any Ume 10 re~ )'OUr eslimaled monthly charges and we '1011 base thai .. aease on )'OIIf BclUaI 
use '" Ihe Services or on oor reevaluation 01 your ability 10 pay. You rMf ask us Ie reevaluate your 
do(l)Si1 on an annual basis . .. 1lidI rnJrf I8SUU in a partial or ItJIaI ttIund r:l1he oeposit 10 )'OU Of a 
creal'" your aooouni. ")OU 3/8 in Oolau. 0< this Agneemenl i& 18rmina18d. WIt may, W1thool no6co 10 
you, !!pIlIy fJ/\y <l6poSil Iowards paymenl 01 dlarge. due. Alttf approximately ninely (901 days 
IoIbIIing lerminahon 01 this A9rMmQtll. ~ balal1C<j 01 any depo$rt 01' <the< crOOt will be ret\w'le(j 10 
)'OU al you' lasl ""own addrass. 

9. Additional Customer OIlIlga~ol\$ 

9 1 You agree Chal ycu w'I (i) nol U<;O (or permrt Cihers !a use) the Servias lor any unlawful or 
.bW\., flurpose ex ;n any way 111.1 damages ou' property CI 'r.terleres with or dISrupts our sys!em Of 

Dlhe' users C{ tIl~1 are '" any way unlawful, "audulenl Of abusive. '" ha",,,.ng, ",eluding bul nol 
tilT'l,d to obtaining or att8fl1pbng to otJlain SeMce by any I,audutenl me .. ,. Of device 1'1,111 ~:enl 10 
,,'Old caymanl acr,,;ssing, aiIOting. 0' deSl.rojir.g io/ormaoon oj 0I1t 01 oor oll\et c:mome<; by any 
fraudulont mean. Of device Of attempUng 10 do so; 01 I/lel inklngu upon anolhe(s onlellec1u/ll 
P'(lJnrty righls; or Ihal olholWlSe OOI1SU1UtOS netwOr'< abuse (~) use Ih. S~ in :!CGOf'dance WlIl1, 
and abl{j~ by a,1 appii<:ab16 laws. r09Utalioos. and SH,P's usage ~ oIhot ru"", 01 90'1"",1 

t",m 0 any so/1Wara license aGreement fhal may acrorr:paoy any soIiWare p1'o\'ided 
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SNiP Business Service Agreement (BXA) 

Dy u'S CcSlomOl ;/la! 00 soIeiy arod axcilJs".ly responSlDle lor any 01 Ih. 1D<!lIJC'ng. an 01 ... n,dI 
coosblula rnisuSl! 01 SNIP's 1"lemst Services 

92 '(00 lunher aglee Ihal you WIll (i) prepare yotJl silB 10( any Equlpmenl 001.". Ihe requeiled 
S<:4VICtl sian date; (u) orol/\de raasonahle lICCesS 10< us iii IIIstl1l and mainlaul Mly EqulPfM'll. (IU) 
5."er<!iH Equ,prr,enllo SN,P upon any le.m,"a~on 01 any Product 01 Service ()( 11115 Agreemenl. ()( al 
o\her Ioroos on $N,P's 'eQuesl; (iv) be responsible lor My Customer Equipment use<! wi:h lhe 
Servicas and .. ",h<Jrstl U$ II sudh Cuslomar Equipmenl CaUses any dall1a9es 10 oor nelwOO< or otIl&r 
laClli~es: (v) p.ollide seGU/iiy lor Equip",enl as reasonably .equlred by us; and (VI) be iahle I()( 
da"""l"' :0 SNiP's SelV1C9s, nolwOr1< 0( olhor raellilies, caused by Ihe negligence o' Wlillut atls 01 
)QUI affons, e~8S, as~lS ()( conlrac1tn; or for loss tr.ro.'llh Ihefl or 'landallsm 01 eQuipmenl DI'I 
YOIJ/ premsl!S, or 'JJOIa\lorJ 01 ~ lerms of 1M AgreemOOl 

93 You ackllowledg. Ih,ll \he SeMceS may require yoo 10 provide .uilJlJle SpY.<l ror Ih. 
?lacemBe! 01 au. EQ"';>m!'01 You aglee nol 10 permil a. a\51S1 others 10 us. Servicas for any 
><Jrpose o!!'",r I;,an t,al r", '.l1dl tIIey ilIe ,"Ieoded; 0' laillper W11~, adjusl O' rePJ" Ihe S<lI'Vice$ In 
'r'~ e-,:t\ni d suc.' al':e8t.ons, ta:nper.n.~ a'=lustrrt'r:ti Of te?;J.lrs. t·y 'ff.'1J, wn shatl be ccmpte:e+j 
l~iis61 (r::tn .::ny IIdbl:lly Of obligation llllcluorlg any ",a"ant~ or ,n~mnity nOhgfl1l00) 10 you tsJah)'l) 
10 Ihe Scrwes, any manul.lau,e. warrantlO' Will be voided, and you shall be liable 10 us lor all costs 
01 tJ;mmgi1s we inCUfTs 

','-.... 11 ;'tor' ,~"'" 'i~S) Wi £.:;, > Eorr.tft~,. ':. j Pn".tlC!'S S~t P 
1(.fI, l"IiJ CQ !r.s ,.,.... ....nn~ r\Of ~p.: !1l a51O: m. ~1'1"s.s cf CIn~1 

I k. ,gjw.)r). LAII)!.l carr, WI .... II P;IC a Slm1C1' (\I?SI1O If' I'non\iOl 
, ..... VO<'8-oY11' I Il~em"'-<'roICOJI tV(lIP) ~E'V/ct', II, b(: msl":le<J .. 

\. I IIl\ r< L~1 II r"'IUlfa~ lOt \llI' "f' VfIfY 01 PUlc:IIl.I'd VPS ~erM" 
CllSloml'I acl""owIBd<]<!s ~pl 01 SNiP's VPS /.AN R~QuirBmonls for IP Phones doorment whldl 
jeialis I"" phySICal and po..'f100mnce reqIJremenlS beong fnposed DI'I Cus1Dme<" u.N. Cuslcrnlf 
as.ee. 10 "!lo-N SNiP 10 pcrlOfflI a LAN Assessment \0 dalermlll. rhe VoIP readln"", 01 Custorne(s 
LAN Frero :I1e .esulls 01 Ihis assessmenl, SNiP will OSIAb/ISh, documenl 311<l rommunlcalo 
'equt'emenlS (a. a LAN upgrade (II any) ClIslom •• ag.ees al Iheil .xpense 10 make Ih. required 
"J'9ratle' (II .ny) 10 Ih.II LAN. If Cuslom., f~ils 10 malu! LAN upgl1ldes, SNiP reserves \he nghl 10 
tar.cel, re-pllf'~ at ra~{:hi'JdlJlu \he VPS SEHVICtlS outlined If1 tho FaCIlity Ordel Form(s) CU:itomar 
::.;re-e.s 'l~allr, ~e ~'"enl CUS~ fajls \.0 mi1~ Customer LA.N Veil? re.a~, CU:.tOlTlef NU forle.1 n~ 
,",~",-, Rt~{)Jfnn9 Cr.wg€'s rN~C) w~jned in ihn FacMy Onj8r FOfTI' (S) and .11,11' ~ 5ubfe<.1 {I,) 

:eJTT1.;r.ation I~ES o\'j~:"e In lJ'lts agreemenl 

iJ 
95 SNiP reta.lns .11 nght. litle, and inleresl in 111. EqUlj)(llc.nl, Cuslome. 

Y
· ~ ag'O&s to provide 1W<>nl)'·lour (24) Moo" per day, seven (7) days per wee!< 

~~ 10 tile Equipment (..,1/\ _ It req<JAd by Cusme<) IYI' SNIP 
- tnll .1 Ilestgnated indMdunls, Cuslomers lailula 10 ptl)\'Ide acc&6S will SlJspand any 
L-- SeMCO leIIel guaranllMls during sudh limo, SNiP may authorize Customer 10 
01>"" EGO ,,,,,.nl coI>ne' r", 3pb1Ofo11"IiI '1>,,1<'0 lIId CnlorgOf1C'/ ,"noon~ Cu,!(lmN < U .. :run In. 
righ'lo m)<'r --II' Ell" "". r.11tOIl' ,I' U)C.JI Ar •• tret",,,,. JI.1IIY ~:no S/;IP I ' """e.l~c O!lN to 
... t:: .. t ,:_At' ~ E .. _,=.f1".~ 01 CJS~>f 1; A:oJ~~ '" £tQr04nc with Sit P ~ flfTI ... ~L'fI1.1 C~.Qfat,r.'J 
~oo;;.:", 10)11 f'Q!J - C;a!rJI'IQ( ~ tarrrv.-:01 <:i " I pn'h\ of tn. cnM i'lltIT' .. 
::.e -, T o<m CU'.Jo/nU( l>j'_ 10 r"Wrn E~u'r" (If iIJ ""tcl d bf 511 P D' 10 oil SI"P '0 "mo", 
"'l"pnH'I'It p'tr.odt>O ~OIo\O, ..... ,\Xl ..:.~". ... I\lIJO" uld """'" ''',11 ~~ may rBIAhn 1 ~1S>IU~1lIn 01 V 
I.cn Eq"'I''''''' I It..'fo'u. & 1 "Il and a .r ,1I'IIoI1IQ IQCOV~r !WfllS l.,r~"nUQJ) , '" .. hlf.1I casa you !h .. ~ 
"" . "" ,., • 11!~ '''<1 ''''' t' ~ \(J '>ILII f'I"i"I""'IIl'O'IIIII.'<I4,.o Ill' ~urpose 

96 "(>u "!JI~ 10 keep I"" A9reemenl cooftd.nlial and nOlID dlSdose \he pncny 01 olner lerms 10 
any thud party 

!if YI1" .tI" '6S!lOOs<IlIe 101 al uwgI!. WId..,.,,] "n, UI/VlIU;xJ u<IltJil af IJ>e S."'O'$ S" P Yo ",I[ 
IA '.< ".or. 'or n., I .. ud ."' •• ,," d Int· """ 'te5 IIlCIt£;r.q bul 001 ~m,~ ID ,IIIng ClrtI rtI.ww 
D' 1r.l .. 1 II .l1,' ~"Ct.,;;~ Ir.l.<lu\!nl y _~tll! l'w""':;:1 omm.-.J, •.. ", 'rl'1 \3"~ ~"Cle J. ~ III 
• " Ilotlll"Mtar.t'<1 "110 fIIarrr .. I<W\...a fIIlUMt ,lfIdOll,"Il nI1i~l"'ll ana poll lOb) Or.:o ,Ilo' 
non'/ u. IIIr,,"o.l,o U~, II rna; Il!! ne.:.> "Ir, ) r It; 10 Ifllem.opl yout .50 ollh!l SIIrvI<:. '(ou ~gl1!o 
to r W'"le W'I~ UI In ""/ IIi!IJd 1II\, .. IIIJal,cn III'<l ID """ .IIIY Imud f1'~"'nlm '1'lJ4!W1ti$ .... u 
• "".11 ~I reqUCSI F ... e I<l !)lOVIlIA' ltla,sol\,lb/P (OOI)fr.IbMo "kI. leSlJIi .. ~t>.I .n!!' Ity '0< my 

~:"!:... "f St\IF» J1s: IiSPr. ",i the tW;f1t IX) ~r'\.of'd. lft!lmI;A "thtra Se"~!J?>t. 
l t • .. g.e.::' 'to c.r .. C ~b<~ fF~ lW a ... , \oI!e or 50 , .... ...e 0;. etC! rtl 

you 0( any olhOf p3rty, \hat IS In SNIP $ solo OPInion deemed 10 be In \'ooiallan 01 In" A9'Eemenl. 
fraudu.l~nl lilegal Of ill an'; way a .rnsuse of the SP.rvICCS, 

9 ~. ir 1.~~CIt!~ colC-lhcns. or reqwreme-nlS ,1re IrrPQsed upon SN IP :ly any ~h!ril P:H1'1 or requlalc('f 
-,,":;';-; C"'f ~" :~;n!"\e-~"~r. ~,· t--: I. ... ;!' ,lse ul 0-,e ... • I _ ((.f lt~ e-oe !,,;~t:!5; C,J,IDn:e' ill;;r~s t::> 
3S.S'~ ~ Sf'.,' P!'1 D;'iiD:'~1'Hl "'~!_!'l sud'! ~Iig ll ... ' if 1"" firs. as !~:isorabt,. rCCtM(o(] hy SNIP -]'lj 

10 hO-.\.Q SNIP nllm"Jess tOl' 8"V lall ure by Customer 1n thiS regrltd 

9 S CJs!JIT,er na5 rea(! ltnll agrees to cOII'ply with SNiP's Nel,Abuse Pohcy a5 cLlrrenUy sel fort.."1 
0-1 S1~~IP':; Web $~E' i f'l~}t'AWN SNIP.nelj Jr;d ilS the Pai!e', ma, bo rY10dlfle~ tly SNIP. SNiP WlU ~()S-I 
00·1 :n.:c:'a'iGI1 :>, r.s web Sote. My roote,,1 \,ncioding Cusl"""" Conlee\), "-a:enal. mes5aj\e '" 
data mBdo Jva:4aOIe or 'r7Insm l n~d through thD Service, wherevel IllS sant hem, .... towod, received Of 

rt'tr,i,"~, !hal IS In Vlolatt{)ll 01 any local, stale. federal. foreign Of mtE'fnaDorml law, regula lIon or 
!,~ar/,lh" PO\;c)" 0' My community ,Iandard a. accepled Irlternel policy IS pro/l l bll.~ 

Revision 052605 

9,10 Cuslomer ad<nowIedges and agrees thai SNIP does noI monitor IX c:onlrol Custom" Coolerll 
or ather ,"lorma~OII residing on its Equipmenl OIuansmill8d I/IIougII its Se!vices, or on its networl!. so 
use 01 any Cus~r Contonl Q( other informalion obtained through tile SNiP's Servicas, Equpmenl, 
network: or othefWlS8 0\'Il( the Inlomet, is at the Cus~s risk. SNiP shaN have no IiabiHIy or 
responsib!l. ty II>' any Cuslomet Content whatsoever (IIIdudng. wiIhout in'italicl1, any losses 01 
~ /rom bud). and Cll$IQ!T\et ilSSYITIOS fIA responsblrly and Iioabily lor US6 or illy Customer 
CooIBIII and/or use 01 its CuslOll\e( Websile{s), including, but notlin~ad to, any hfi:bonallly and use 
01 SNIP's Inlemet Services by any end user cI CustomeI, including, willlout ad adempled or 
complelOd Iransaclions (induding CIlrrIITIoo:Ial IlansaClions) between Customer and end-users 
Custorner MIh8r ackna.oodge5 thai there is no guarenlee or seaJrily or privacy on the Intemel. and 
SNiP makes 110 guaranlee illat CUStom...-1 use cI any SNiP ln18mel Se~s wMI be searre 1:1 

DrMIle, CU$1Omer maintans hIS ~ I()( aI .~ of seo..tily, induding, but nO! liniled la, 
11OMoong IOf Iraud and other ~ U5e'l 01 SNiP's SeMen VIola'*'" or thiS Sedion may be 
,jeemea 8 material breadh or !he Agreemenl and SNiP may immedialely disable D' lerminate any 
'ffeclod Service withoul nalice 10 Cuslome •. 

9 11 CusiOll' ..... reoresents and wanants mal (I) CU1laner IS 1M O'Wf1e(, valid I~see ~ 
'"lh01\led user 01 1M CL.~lon1(jf Coolent alld eadl .lemenl thereof; (') \he use of tile Cusl~er 
Conlenl will not infringe the copyrighl, lrade s8Clet, lrademark I>' ather propfiolary D' intellectual 
proper1y nghl al any Illlrd pMy, or c:onstrlule • dIlfamation, i!lVlISIon 01 privacy, 0( lIiolobOll 0/ sny nghl 
cJ pobialy 01 oth ... third party righl; (iii) Cuslomer Coolanl compiles willi an Ie9sIaUon, rules, and 
P-gulations or aU appkablo lurisdicIions; (iv) !he Cuslame. Conlanl is and wil remain aco..r.tlt and 
cooed in aD rO$pl!Cls; and (IV) 10 the besI oj (S kn<Mtedge. CusIomer Coo!enl Shal be free I,om 
>inJse5, warms, Trojan hO<",., and ather malicious rode. 

10. Pric •• ; Compula~on 01 U .. : 

1), 1 UnIe$s speolied 0!NlrMse, I1Ites and clwges lor the ~ shaI be sel lOI'IIl the BwI1e$' 
Service C""Iract. ~ no rales lII8 $(ledIied in 1M Some .. SeMce ConncI. rales Moll be IIeI8fmrnIId 
accardon9 10 the klilowing crdcr 01 precadetlre: (I) the Old", Fonn; (.) the IIOCOI'lIing 10 the ~ sheel 
in e/fecl at Ih. lime 01 th. Older. ~'i the Tariffs, W. reserve !he 'tghilO mOdi/y larms BSSOCialed willi 
exp,rabarl, lerminalion lia"'''IV or rates 01 any sucli Ordet Fonn col1Si$lenl with oil apploca~e lit"" 
upon "Illy (6<1) days' "nllen noOCa In the BV""I or an increase .. rales. yo<r M"" thirty (30) days 
Imnr I ... Oa!8 of \he !;/ie(;tr .... H'aPaso ID prov;de us WIIi1 a 'Mlrtcn requesl 10 I.",..nale tile 5eMaos 
and incul no ""n;lIlalion fialJ<l~y Wo may also modify our prices Of diSO>/11Jllue lIIe SeMC8$ upon Ih!l 
expiration 01 1M applicabl<l SllIVIOl Term sallorth Itlilla OIdir Fonm 

10.2 Unie!.S speci/ied otherwise on any Order Fonn, SNiP's rales and dlarges do 001 include any 
crarges nsocialed willi servos provided IYI' otIIers (indudiIg WlIIioul il1lltation any local access 01' 

oI;ier 1hr01lrwt; seNices), CusIOO\eC is SOlely ~ for oil IIIIlI-party ~. CIl15lS and 
!!IIjl6IIaGS assoclaled WIth any iIlird-party seMoe used in conneclion willi SNiP's Services, ilduding, 
wi1hout IlI'1Illation. any applicable monlNy ciIalges, usage chatg .. , installation dh81lf8S, I1On-<8QJrring 
cmrges, cross-wnneclion charges, attdIOI: applicallie Il!Iminalionicanc:elalicl1 dlargea 

10.3 0Isaxnt percentages are sellcr'l1 .. !he 1lu$in85S SeMce Coniact. 1/ ajfpiGabIe, d$counl 
pert>!<l\ages ttl' oroer Forms with a Serva Term greater t/Ian one (1) )ur are ~'I>O Reni!wa1S 01 
such Onde, Forms and lor.J oilier Order Forms with SeMoe Torms of less illan """ (1) year am 
suJjecllo d1ange upon siJly (60) daY' prior wrillon nolice. 

11 Utag. dha'1ll!S lot 5eMce< are ~ upon lIIe 1D1al1im. mal you use Ih!l SBI'Iice, StJb!ec;IIo 
apllable biting increments and any edditionaI clLa.:ge5 whdl may appty. Usage OO<;IM wt>oo !he 
caled party picks up the I8C8M!r, as dll8nninod by hlldwate a~ supelVision. CiI~able lim. 
ends when eiUlOr party hangs up, lheteby releasing the sarvic& c:onneaion. Billing 1/lCf8men/s iIIe 
de~ermincd in accordance ..,111 the rales sel forth .. !he CI!det Form, or the rales and cha'1ltlS set forth 
in <>.Ir po~lshed rales sel forth in our Tariffl 01: standard (11'" sheet in efted 01 !he line Ill. 
Agreement, H_, all call:!! ""' biIed .. boIlIlQ incremenIs and calls wtOch imroMI a iI'adion 01 a 
bAIng incremenl WIll be rounded up 10 !he nul ~no;o "'9 ~ I~ add1liln, II It\e a>mp.ol&d 
cal chorgo~ include a lradial 0/ a cenl. lIle 1=1#1111 tents w' be rouneed up 10 !he om YttIoIe canl. 
unllss expressly slated othel'/Me irI an Order Form 01: applicable lal8 s/'eet. 

12, Uug. Minimum: 

121 y,", WIll porchase !rom SN,P !he Usage Commitmenl as sel forth In tho BusIneSS Service 
Centrad during each monlh CJI the Initial Term and any subsequenl Renewal Terms begllning in Iha 

,1.-"o{ --=1 
In ll l.11 

rlIllI month of Ihe Imlial Tarm. Of 01/\0' pwOd(S) sal lorlh in tho Business 
SeiVIDl Agreement. If you fail 10 sallsfy the Usage Ccmmllment, in addrtJOI'I 
10 81 othe. aptlli<able ch""les, )0\1 mu,l pay .'$ lIIe difference ~ I/\e 
Usag" eom""lm<!nt and 1<>'" actual ContnlllJ1ory Sl'I'.;teS Llsago cr.arges 
lUI' e"ell conlrad monlt, (or alner speof.ed periodl, either dunng !he 1 .. I,al 
-enm Of any sub$CQuenl Renewal Term, In whldl you do nol adltel'e lI1e 

13, S.",ice ProviSioning, Changos and Ma",lonance: 

! 3 I Wo will us. '.ascnal:Jjo .IIorls 10 plO'/ld.lho SeNlc&1 by liIo slall dales )'01.1 .aqul!';led os sel 
kl 11'1 W lr~1li F' (s) W." J ( m9,D cI' In~/!'< 10 tile ~", C1IS pro', IClOO Wli ,ny ... "'l" 
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coos 00l <ralenalty ad_I .Hod such Servas, w. wi~ main lain tna S.",oos, as wen as '/\Stai 

and opera Ie any SNiP·provided Equlpmen~ al no addlliooal charge 10 you unless such cherges are (I) 
SjlKIfically sill forth In an Order Fonn, an addendum, or applk:ablo TBrjfjg rRoulono Malnlenance'); 
(.) for mainlenance or repaos by us wIIich is ne~lnled by unaulhoozed ads or omlSsiOlls by)'oo 
01 Dthers; or 00) for ledlnical aSSlslance or support .. ilh rsspect 10 any CUslomer EGIliplT,llfll ro( 

~ b'i US whICh IS used 111 conjooctloo with lhe Se"1CeS, IOdUOlflg, .. 1lhoullimilabOn, assislall<;8 

,n conn~clirlg the Customer EquipmenllD our Equipmont and $uPPO~ in idenflfym9 and/or COITllding 
problellis ",lhln Ihe Cuslomer EqUipment Excepl wilh respeclla Rouline Mainlenanca, our standard 
60spatcll selVlCiJ d1argo(s) '" ellecl altho lome shall apply Wrthoulltmlling Ihe fDregoing, Cus!omer 
dc<nowledges arvJ 'OP"'" lhal SNIP shall nol be responsible fOf cabling 10 coon",1 any CuS1Dmer 
occ',on><111 jOt olner eac;pmenl nol prOVIde<! oy 5NIP) 10 SNIP Pfodud~ or SalVlo •• Cf any InslOe 
wIfing lIect'$.Sary kY th<! rtoper Ins.tall;)hon of the eqUIPl"J1fflit 

IJ 2 Problems ",th Ihe Services c.,uWiJ OJ any Cuslom&r EqUlDl1'Oni are yoor responslblilly aM 
~'C4j must ':ita pay far the Sernces !f we ~et~"f! lr.~1 any CUs.tClmef E.q;Jipmer,\ is lfk~y to caus.& a 
razard or S8'Vrce obsIJUCIOO, you agrat! 10 ellmrn[.lfe such h~eilhood upon re{luest We '~1!1 

lrc\;blcshOOI MficunlOS caused by suell C"slOmer Equipmenl upon I.quesl, al our slalidilrU rales and 
lorms 

'J 3 '.'Ie reSEfVe Ihe ~I to charge. cancel!atiOl1 01 resd1edul<19 lee 11\ th. e.ool: il) you cancel a 
Ordor Fonn (or any ponlOn l""rooD pnor 10 the reque,l.d SeMCe 51," dalo; 0i) 100 "'quost a delay 
In rhO reqllosled Service slart dale; or 11I1))'Du DlhelWise delay our proVlsDf1mg oIlho Services 

lJ,.~ I/yle re-s.ffV6 :ne i'9!:t ~o cancel, m--once Of rescNMule all'nslail.atJoo In lt1e e\t"(lfit (\) our or OUf 
""OWnt."",;,:,,, laottes Cil." not supl-OI1 me OI~eled setV>ce to( <lny portion thereof); ill) the 
,"slalallon of Ihe ordered serYltS IS oulslde of our salVlca are,; Irll) req"lres nelWor1< Infrastructure nal 
llOllllally Involved ,n IIlII deSign or provlSiooln9 of Ihe Services; or liv) Cuslomer f8~S 10 mako 
Cu<;lomorlAN VolP r@aay f'" VPS services 

14, NoUce,: NOlie.' must be In wnbOg, My nollce te SN,P musl be dalivared persoMlly, 
overnighl courier, ffl<J"'tcred 0( cerMied mail 10: 

SNIP toNK L L.C 
100-A TWII1bfldge Dnv~ 
PennS<lukcn, NJ 08110 
Alln: Conlr.ds Admillis~.hoo 

\'Ie ",u s."Xl notJ<:es to )001 billing adtfre<s set forth on tI1e Order Fonn, or by IT1c)uoll1!J II In yru 
rroI\trlly InVO<:!! NotlCC'llo you W1! Dc deemed 9,ven s .... " (J) days foilOWlf1g 111. dalo of OUr depos~ 
wiln Loa US. postal oolVlC(! 10 SliCh billing address, 

15, Additional To"". Concerning DSL Service Provisioning 

15 I Cuslomer underStands thai SNiP Will maka cammerciaOy reasonable elforts 10 prtlVlsiOll DSL 
Hov.evor, prtJ'lisJdning of Service IS conlmgenl upon tho availabiiily 01 DSL capable local loops 10 lho 
C'>Si1lnlOI" location b",ng mad. available to SNiP. If no such OSL<apabi<l local loop IS availah~ 10 
SNIP, thon S<J<Ylce ....,111101 00 prt>V1Slored and if delillery of U,. local loop ts delayed, Ihen provisicnin9 
of )tQ..! Si:,"""u V(1~ be ~)-ed as we-a 

15.2 Cu,tomer und."land. lhalthe .clual bandwidlh thai can be de!i""re~ on a DSL capable loop 
1,,11 not be delerrmned unld the time Df SOMC8 inslallaijoo The adual bandwidth may bo diflaranlthan 
me ~slima:ed bandw~ pr();iOed 10 you by SNIP at !he lJme of ordering the seM:e and may 'iII'f 
OU""II ltlo ~N;ce Penod. 

16. Damaln Name Systom Servlc •• 

:61 n,. Cu,\vmer mal, t:om llIroe to nme, req~11ro1 Stll? 10 h051 tn. Cu$!ome(.IP addressas 
Dr (tomRifl names, Of as< SNiP 10 submll 10 a domoln name reglSlrllf, an Ihe Cuslomer's behalf, 
dDm"", name reglSlralloo i1pplications (eaell, an 'Appllcahon'l, kll uom"w nnm., In,ll l"~ Cusrorr,ol 
seleelS (oJch, a "Domn", Name"). SNiP I. nof a domain nam9 fOql;";U SN,l"s &anJo1 fl'll' hO,t,r19 
an, QI the Cuslornt>(, IP address.,. or domain names, 0' :fI" q .. I'lf any 1m,,,, ' i"'e 
ma..,~err,~! related scr~~ [ro.:uc~" .~ J ~ "t} 5 r , ~:,·::"I,) ~tJ~i ·hl 1"1tt>1 r.art~ 
reglslra(s fees. The CusIOff .. ' \1>011 boo 'i) pOll' h'.e 10 1M ~ill rnllllpU~ IUIY, III IlIIS 5ul\'" 
char90s IlflU domain name reg l3 (5 ".{.r, \:usWrner rflr'os!fltS. Md WHI'1':ml$ltlJI \IJ ,d' ,1,d~If1l", 
on the Appilcation are m3!Otia , t"IO .-.rut mtro~ lit' n.rl,e Clf I~P rt'1!111 h~~ Doma,n H.l'OI" " n·n 
c .. s:cm(::r·~ !...5~ of ary Oc.'ff'.a;n '. rr- A' '''''1Nf: t..dl1 J eM''''';'1) l;...t 1"((Il1e::.lufil ~ • f re'l t:} 01 
'1~'!' tr,;cd ~,art'". !nfrH'lqc \'.-~.Y'.A1 ary tradernJ.r~ 'itYYO! marl( 'J( GU11?1 pers(.YJ.al, morJI Of p'c~rty (~ht. 
and l·;j) tile Customm has a legil1mah! tluslness plJqmso for regtSterfflg ~ach Domain Name, ..... hich 

purpose lelates :0 'IS plJrellalXl of Ihe Service 

• t 2. \\~ . _ ~ ~',# all} DCI"2.n "i 1 Mal S~t r tT'.a., .~I to !ema,'l,at I - \.'1~ •• (I'J h' .- "'.j -J (It 

r,r:J~ !fl. r"s ~, :.J; /,"1 ~I "e. J:'v ~ uU Qf the ( ',3,·;::mtHS Dor'I'.t ~4!r." es 
Imm",:j III I. Y A.II ;../1 ..l.' f 1'1 ,.n ·'r. to:l~ 01'1 b '. tCi led. (i:) ttl" l'~.fl1itlr n~m.· HCI},,;.It'3tJOi is 

re\lc ~ - ~ j':~ r:-n t1 t'f N a5hJI",tll t) .\ 'llIIH r JI~, Of (III) SNiP ri'l (!H'~ Qr fJ·1r,n t~ .1.\;lIa or 
;!Il, GO!1lplalnts, ccn~ICt:.f1(J cialms. dlspu!U$ 01 court orders regard:n9 Ihc DOmalf1 Name 
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16 3 "DOIMISln!am P~r ~MteS' 0< "OSP Services· 8IIl defined as 1110$8 actMlieS of an enlrty 
or company which rel.110 10 the provision 01 IP addnm or DNS SeNiCelIo IhW partios, whe", such 
I!I1Iity or company doe1 nol own tho IP adchsses being used as pari 01 such IP address or DNS 
services Examples 01 In. entitie$ or companies wIIidI provide DSP SeMceS include, but ant not 
limiled ill, Internet Service ~, Iotemet A.ccess ~, ~""" SeMaI PrcMders ."d 
reseHers 

164 SNiP's DNS SelVlces are only avaitable ill thai poruoo oIlt1e Internel ~rviC8 whiCh does not 
inl<llve DSP SeNiOlS DNS SeIVices ate not ..... !abla 10 lI1ird partiaJ given access 10 any SNiP 
ServIce by !ne Customer, rega<1iess 01 wI>e!he! $Udl pat!IeI havo plJrchased MlMCeS Irom 100 
Cuslomer In addition, lho CustolM/ W1II be a.o.;osd 10 host 011& 00mal!1 narne owned by .1 on SN,P's 
name servers as par1 ol SNiP's DNS SeMce. Any oddltional domain name hosting wIIlch SNiP fl1Il)I 

of lor 10 plovlds 10 Ihe C"sIOllM Wi\i incur additional charges 

16.5 Cuslomer agr"" to abioe b'i 1he nehwr1< nurnbel' and I!Om.!ln name poIicie5 SCI ronh in 
3NIP's Speciflcaliorls. In all instances, SNiP nslWor1< numbers and IP addreMeS ulllized by Customer 
l6II1ain SNiP prope~, shaH be nonlrnnsl9lllble and Customer shoji have no rjght 10 use such 
numbers or IP addrasses upon termi!l3iOl or I!>jIinllion 01 the Agreemenl or Service, Customer at all 
!me. ltas raspon9btltly for lIS ""'" r»nain name. 

:6.5 THE DNS SERVICES ARE PROVIDED ON AN ·AS IS· BASIS, IN NO EVENT SHAlL SNiP 
BE LIABLE FOR PROVIDING, FAILING TO PROVIDE, DR THE PERFORMANCE OR THE FAILURE 
10 PERFORM OF THE DNS SERVICES WITHOUT LIMITING THE FOREGOING, SNiP DOES 
NOT Wo.KE ANY WARRANTIES REGARDING THE OOSTING OF ANY OF THE CUSTOMER'S IP 
ADDRESSES OR DOMAlN NAMES, THE SUCCESSFUL REGISTRATION Of ANY DOMAIN NAME, 
THE TIME Of SUBMISSION OF THE APPUCATION OR THE CUSTOMER'S RIGHT TD 
CONTINUED USE OF A DOMAlN NAME AFTER REGISTRATION SNiP IS NOT REOUIRED TO 
PARTICIPATE IN ANY DISPUTES RELA flNG TO THE APPUCATION DR THE REGISTRATION OF 
my DOMAIN NAAIE 

11, TolephDno NumbGf Ros&fValklns and Local NumbarPartlng ILNP) 

1', I Customer has nO ownerslu!! ngIIlS to and lOlly not traM/Of or duplicale ony assigM<1 
lelephono number that may be pro'ttSioned ~ IJ$ to be used WIth any ~, and agI0e5 we may 
change lII1y such Ie!ephooa number at any lime with or ""thoul prior natico 10 you. SNiP does nOi 
Qll3ranlee Ihal any partICular lelephone number will be avaiIabte lor uso b'i Customsr unll such lome 
as 1halIBIephone numbor IS Installed and Is IB6Ied as wor1<ing, and shaM not be iablo for any costs, 
such as the costs of prinllng business si.aliooary, Cuslom« lnan in anliopation thai a particular 
Ia~ph_ number will be available. CusIome< reprHI!/1is and warranI1llllat ~ .. not an agenl for any 
th rd p.~ An~ that rt IS Ihe exclusive DOd user subSClibot for any Iocalle4ephone numbers thai are 
re'll'951ed 10 be por!Od (lNP) to SNIP lrom MOlIier callier 

1S. leiter 0' Agoncy'ot Provisioning 0' SWildled and Toll F"" Sertlcas 

18 I Cu,lonter aulhemBs SNiP to nolify the local lelelelephone company 10 S¥oitch tho;r long 
dlslanco service andl", local loll service las sel8ded by CUSlomef) 10 SNiP. Cuslomet may saled 

I ( ,/ 
~ 

ooly ooe tnlerstBlB or InIert.ATA long a.stance can'er and one ln~asLilta or 
locAl lott carrier 1* taletelephoM nilrrOef. Cuslornel may soted one loll 
""",,011 provider aslnters1llle Q( IntertATA primary inl0<8xtMnge carner and 
as ,"~a'iale or InlralA TA pnmary inl8lllxchange carrier bul may have 
dtllerent service prOl'iders Ie.' each. CUslomar und~tands thai Ihe local 

./ lB!etelep/lorlG company may _ a norrinal lee to switOO lhe~ long 
di!lant;8 camer and tocaIlOII caJTief Also the Iocalletelele~ company may assess a nominal lee 
II CustomOf deada 10 c:hange bad< ID lheit original Iol service provider(s). Fee only applies 10 n~ 
custom"", '" new iH1&s S'Mlched 10 SNiP 

182 Toll Free RBSpII~ OIganizalJon. CU,tomar aull1Ori2es ard d,rllClS SNiP UN/< 10 cI1ange tho 
~ code m lI1e SMSi800 to 1110 appropriate SNIP LiNK RHpOtg code "" any Toll Free 
number(,) r&quesled, Customer ~1S and WI!lr.InIS lIlal il is nal an agent for any thud party and 
that it IS Ihe exdusive end user subscriber lor any Toll Fr&e nLllllber(s) requested, Gusto""" agrees 10 
hall harmless and indemnify SNiP ltNK land ils conlractCfS) from all llab~rty and expenses for any 
b<eaell of Ihal IOpIIISOOlalJon and warranly 

19. ND WARRANTIES SNiP warranls IhAl its ServkAls wiD conform 10 SNIP's SpeaficabOns an 
theday installed, Theroafl/!(, SNIP shan mall1tain 100 ~rvlces pursuenllo SNrP's SpecificatiOl1s, and 
iut.jed 10 I~o lerms and coorf~loos 01 this Agreemenl, EXCEPT AS OTHERWISE SET FORTH 
HE~EIN, AlL SERVICES AND ANY SNIP OWNED OR PROVIDED EOUIPMENT USED BY 
CUSTOME.R, ARE PROVIDED AS IS, 'MTHOUT WARRANTIES OF ANY KIND, WHETH<':R 
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TD. ANY IMPLIED 
WARRANTY DR MERCHANTABILITY, FITNESS FOR A PARTiCULAR PURPOSE AND NON· 
INFRINGEMENT OF ANY THIRD PARTY RIGHTS. SNiP MAKES NO WARRANTY OF ANY KIND, 
EXPRESS OR IMPUED, REGARDING THE QUALITY ACCURACY. OR VALIDITY OR THE DATA 
ANDIOR INFORMATION SENT OR ACCESSED ThROOGHOUT ITS NETWORK. OR THAT THE 
SERVICES WILL BE ERROR FREE, 
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19. UMITATION OF UABIllTY: 

191 EXCEPT AS EXPRESSLY PROVIDED HEREIN. UNVER NO CIRCUMSTANCE SHALL SNiP 
AND ITS PARENT. AFFILIATES. AND SUBSIDIARIES. ,.,.,0 ITS OR THEIR RESPECTIVE 
DIRECTORS. OFFICERS, EMPlOYEES, MEMBERS, SHAREHOLDERS, AGENTS OR 
SUBCONTRACTORS. BE UABL~ FOR ANY INDIRECT. INCIDENTAL, SPECIAl. PUNlflVE. OR 
:ONSEQUENTIAL DAMAGES (INCLUDING. WiTHOLIT LIMITATION. LOST PROFITS) WHETHER 
OR NOT FORESEEAllLE THAl RESULT IN ""'Y WAY FROM CUSTOMER'S USE OF OR 
INAUILITY TO uS[ THE SERVICES OR EQUIPMENT. OR CUSTOMER'S RELIANCE ON 
:NfORMATION PROVIDED. OR THAT RESULT FROM MISTAKES, OMISSIONS, 
INTERRUPTIONS. DELETIONS OR,.,.,Y FAILURE OF PERFORMANCE. EVEN IF SNIP HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DMIAGES. IN ANY CASE, EXCEPT FOR THE 
SERVICE LEVEL CREDITS AVAILABlE IN CASE OF OUTAGES AS SPECIFIED IN mE SERVICE 
LEvel AGRfEMi:NTS. SNiP'S ENTIRE LIABILOY UNDER OR ARISING OUT OF THIS 
AGREEMENT IS LIMITED TO THE LESSER OF: $100,000, OR THE SUM TOTAL OF PAYMENTS 
MADE 8Y CUSTOMER TO SNiP DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE 
EVENT FOR WHICH DAMAGES ARE CLAIMED NO ACTION OR PROCEEDING AGAINS T SN,P 
MAY BE COMMENCED MORE THAN ONE (1) YEAR AFTER THE SERVICES GIVING RISE TO 
'HE ClAIM ARE RENDERED 

192 NOTWITHSTANDING TH~ FO~EGoING. CUSTOMEffS SOLE REMEDY FOR 
'ERFI'lRMANCE OR NON·PERFORMANCE OF THE SERVICES PURSUANT TO SNIP'S SEflVICE 
S;>ECIfICATIONS SKAlL BE REP"'IR OR REPlACEMtNT 01' ,HE SERVICES OR ANY SEfMCE 
LEVEL CREDITS AVAILAOlE UNDER THIS AGREEMENT 

'9 J WE SHALL 1;01 9E UABLE. EITHER IN CONTRACT OR IN TORT. FOR ANV FAILURE TO 
PROVIDE PROTECTION FROM UNAUTHORIZED ACCESS Bv YOUR TRANSMISSION 
FACII ITIES Oil CUSTOMER EQUIPMENT: OR FOR UNAUTHORIZED ACCESS TO OR 
AL FRATION T'rlEFT , OR DESTRUCTION OF mUR DATA FILES. PROGRAMS. PROCEDURES. 
O~ INFORJ.1A liON HillaUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY 
OTHER METHOD. E'IEN SHOULD SUCH ACCESS OCCUR AS A RESULT OF OUR 
~,tGUGENCE 

'94 WE SHALL NOT BE LIABLE FOR CLAIMS OR DAMAGES CAUSED BY THE FAULT. 
N~GlIGENCE , OR ACTS OR OMISSIONS OF ANY THIRD PARTY PROVIDER OF SERVlCES. OR 
OThERS CLAIMING THROUGH YOU; YOUR FAULT, NEGLIGENCE OR ACTS OR OMISSIONS, 
OR THAT 0-1 OF OTHERS CLAIMING THOUGH YOU: CLAIMS AGAINST YOU BY AN OTHER 
?ARTY: OR INSTAlLATION OR REMOVAL OF EOUIPMENT FURNISHED BY US OR ANY 
SERVICE PROVIDER. E)(CEPT WHERE CAUSED BY THE GROSS NEGLIGENCE OF SN,P 

20 Indemnity: 

20 1 YOU ARE SOl.El Y ftESPONSIBLE FOR USE OF THE SERVlCES USED BY YOU 
:'NO T'iOS" AUThORIZED BY YOlJ TO USE THE SERVICES '(OU ARE AlSO flESJ>ONSIBLE 
FOR RESTRICTING ACCESS TO THE SERVICE AND PREVENTING UNAUTHORIZED USAGE. 
WE ME NOT RESPONSI8LE f()ll THE INSTAllATION. MAINTENANCE, COMPATIBILITY OR 
PERfORMANCE OF ANY CUSTOMER EQUIPMENT. ,.,.,0 \IOU AGREE TO DEfEND, 
INDEMNIFY. AND HOLD US, OUR PARENT. AFFILIATES. AND SUBSIDIARIES, AND OUR OR 
THEIR RESPECTIV£ DiRECTORS, OFFICERS. EMPLOYEES, MEMBERS. SHAREHOLDERS, 
AGENTS AND SUBCON1'RACTORS. HARMLESS FROM ,.,.,0 AGAINST ALL THIRD PARTY 
CLAIMS, DEMANDS, ACnoNS. CAUSES OF ACTIONS, JUDGMENTS, COSTS AND 
REASONABLE ATTORNEYS' FEES AND EXPENSES OF ANY KINO WHATSOEVER CAUSED BY 
NEGliGENT ACTS ()Il OMISSIONS OF YOU (INCLUDING VOUR OFFICERS. EMPlOYEES, 
AGENTS OR CONiRACTORS) WHICH ARISE OUT OF OR ARE CAUSED BY YOUR 
PERFORt.IANCE OR NON·PERFORMANCE UNDER THIS AGREEMENT', AND WHICH RESUL TIN 
CLAIMS AND DE~IANDS FOR DMIAGES TO PROPERTY DR FOR INJURY Oil DEATH TO 
"E;>SON5 II,(LUDI"G PAYMENTS MADE UNDER,.,.,Y WORKER'S COMPENSATION LAI'I OR 
UNDEI( ANY PLAN FOR EMPlOYEE'S DtSABIUTY OR DEATH BENEFITS: CLAIMS FOR LlOEL, 
SLANDER. INVASION OF PRIVACY OR INFRINGEMENT OF COPYRIGHT. AND INVASION 
"NDIOH ALTERATION OF PRIVATE RECORDS OF OAT,., ARISING FROM ANY INFORI.IATICtI. 
DATA. DR MESSAGE TRANSMITIED OVER THE NETWORK BY YOU. INCLUDING WITHOUT 
LIMITATION. ANY CUSTCWER CONTENT: AND ClAJMS FOR INFRINGEMENT OF PATENTS OR 
COPYRIGHTS ARISING FROM ThE USE OI'-{lR MISUSE OF SERVICES EQUIPMENT AND 
SOFTWARE. APPARATUS AND SYSTEMS NOT ?ROVIDED HEREUNDER iN CONNECTION 
WITH THE SERVICES. 

102 CUSIoIl1e'f 5nan do'ena, Ince-mnlty, amJ 110Id halmless SNIP, and tiS parent ,ifflliales, and 
sub';) t,!\.:wes, ar\1 ,ts and !hei, mSf)Cctive dU'oclors. offtcers, ernployees, rncmbors, sh ;uoholt1ars, 
£tg!?nts ~ \1ba.1ptTi~O~ . olher SNIP OJslomers, hcens.orn . .and aUiet ~nlernet ysoI's from and agairl,'st aU 
'::d.irugl?s. datf1\f;, ac.tIOf'15 d(ld !.ao-!rh~S ariSing 'rom or reLaung to Customer's Conten1, or any miSuse 
01 SN,P S Internel Services. mCluding ~ny Claim, hom Cuslomars CIIlj users. 

21. nu, and Risk of Lon An,· EqlJlpmcrll prov;oet; hy us IS o:;: ~ and \'0'0 retain t1CJ!h O'Mlf:t r5t'l lp 

imd HIe. ','II11eltll'C or r.ot cmbctjded in or aHa,hod 10 fe~ll y When rhu EQuipl11on! IS dHi\li;.'i'ed In your 
~J~:~n~ If.C $d~ ',OU cc..(~orilu rl?soon',;;bl~ ior :'In'r dam~';j~ Ie thu, fquiomenl :\ n·::! '~C"\I mllst ~r ·::; t(l<.J ,{ 
: roo', U'r~iT ,";( : ;j·5~njc!.cr: In ilj,;,[I(; ::, ,OIJ niu51 ~tC-O liil\l i: quopmenl frEe of £!nV bens or 
!:-I)c;;:r.l'rance!j 
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n. Use 01 Softwan. WIIef. Custrmer utilizes Services r:onlAining progr.Imming soItwart, SNiP 
granls to Cusitlmer a Ilmiled, non-exdusMI, non·lr.lnsferable, mocable license 10 use such 
programming Of software IIlI !he &de pu.'JXlSO of enabl<ng Cuslorrer 10 1M sud! SaMces. rille and 
P«JIlE'lY ~I! 10 all SeMces. nctU<k1g My sum saftwanI, 8/8 IOId s/IaIIl1!II\OO\ with SNiP. eu.Iomer 
rec;ogt1izet IIlaI SeIVI""s. programming and $OIIware used heteundef constJMo valuable lr.Idt 
seesels ot SNIP Cuslorner shaH use, prot&d. and keep coor.denlial aU SN,P provide<ko(twaro used 
by ~. and sh.1b not. nlll ~ Olhen; to, e.am .... C/)f1(, aIIet. 'r.verse ~. lafTll)6r .... th. c< 
oth""",se misuse any SNIP Sel\'ia!s. including Ilul nol IlIMed 10, any sonwat •. 

23. Misal\aneous: 

23 1 You ag'o. that iI1elll are no !hird party benertiJries 01 thIS ~reem&l11 and IIlat none are 
oler<lild EitnH party mat set, transfer, 01 assign th~ Agreement IIiI1houIIIIa oIhIIf parly's CIJ1seol, 
so long as !he sale, t"lnslc, or assignment is 10 an Alliliale, or 10 an entity aaruiring a'llI 5UbsIan~aJ1y 
all 01 the party's aS0S8tJ. EXC8p1 in Ihe case 01 an auignmenl 10 an AtIiiaJB III 10 an ontity acqulfing 
~ 01 sotlstintially aI tJ a party's a~l$, M«her party ma~ set. !ransfer. or assign this Ageem8ll1 
Wlthout !he othll< party's pMt wnnen appnwal Ally sale, Ir.Insler. or aSsignmant lhat doos nol 
c:omplv wiih !he promions oIlhis pa/llg(l!ph i. void. and shal nol raie'18 !he assigning pari) 01 its 
oWgallcns ..roe< th8 Agreement. ConsenlIO. sale. translaf. III a~M1M1 01 the Agr","E!fIt shall 
rol be unrnaSDllabiy ..,!hNJd W. reserva 1ne righl to v.itllhoid consenl 10 any sala. lransfor. or 
ass19nmenl bal<Jd on a aedit aJll)f'Ovai 01 any proposed pordlaset, lr.lruleree.« assignee. 

Z12 W. \'o1U nol have re:lPOOSlbilily or iabdrly for any Force Majeurt Evenl We will nolily you In the 
evenl 0' any Force Majeu,a Evenl and ~ Iha Force Majuure Evenl COOtiJlUII, lor more Ihan sixty (60) 
:lays eiIheI party may cancel !he affocted Serw:e. ""'" N further 03btllly 

2J J W. do nol waive aUi Iulure or oIher rigIlis lusl because .... tai 10 slnctly enlora! cef1ain rights 
T,. provISions 01 l"ios ~",,,'ne,,' are severable In the event My ItIat any one '" more 01 \he 
piOVISIOns 01 Ihl. A4Jreement shaJJ lot lII1y reason be held 10 be IIMIhd. ~egaI. Of unenlof(:eablo ... any 
IEspecf. suell invakdity, ~Iegatity III unonfon:eabiily shaJI not .H&cI any OIhet provis<a1 01 IhlS 
Agreement. and !he reIIIaJ1der 01 lhe ~reemem $I\aI1 remain enlon:eable in aCOOldance wdh d5 
!flmS 

2~ 5 Our provision of 1110 Services is subjed 10 our cootlflUing approval of )'lUI crMit-worthineu 

216 We wii usa COf1lrM<cialti r •• sonable OIoans 10 proted iha confidllntiality 01 your accoonl 
inbrmaUon. We Inay assume !hal any person able to pnMda your name. address. ihe lasl toor di9rts 
01 )'O\lr >OC13I soaJrity number, anllia< informalioo abou1 )'OIl ""ictr is not IlUbiidy iJV3iabHI is 
aU~\()flled by )'lU 10 receive inlormation aboul and mako eIIangM 10 )'lUr accoonL including adding 
now Sorvices ")'OIl am receiving Services through )'OIlr employll<. yoo aulhor\ze u. 10 shate your 
lICI:O\Jnl Ifli0000000n .. iII1 your em~. 

23 7 Whete pe",,,Ued by Ia'N III regulation 10 consenl in this manner, you oonsenllo SNiP manng 
nformation abcul !he amoo!ll, type arC destinatJIJII of !he !eIecoownunication setVices you 11$8. and 
your C1Jslomel propriefllry nelwofX infolmation wilh ovt atffiates. agonts, and OOI1Ir11ctOO 10 develop 
Of bring 10 your .Hontion any Services that may satisfy your lIIfecornrrcJnic.atiofls needs III give liS the 
abilty 10 respor<l 10 yrA:If c.orrcems. You have ~ right. and .... "- a duly, I.01der Ieclenllaw to 
pt'ded the canficlenJi;Uty of this iIIIormation. This _I SUI'iivH ilia termil'laIJOn of the SIrioca and 
It Wliid unril you notify us in writing 01 your desire 10 remove it Removing CXJf1senl wiI not afJed your 
C1Irl!IlI SeNice. 

23 8 We ala 1'(11 liable lOf any Iadt 01 pfivacy IIlaI may be expeoonced will1 regard 10 Ihe SerVICII. 
1(0< ault1O<ize our ffiOfIi\o<ing and remroing 01 calis :0 \IS IXlflCIlmIW,J '/WI iICCIlUIll or !he !;e(-.u and 
you CIlnsenf 10 our use 01 aulomatic diilling equipmenllo CXJf1\ad )UU. We tlave the nghllo iro1ercapl 
,1~d disclose any irnnsmissions avor our fadli1i&s in orde< 10 proloct our rights or propetly III pursuanl 
10 enurl oroer or subQOena 

2H Th. Ag,eement ropl8$oots !he "",tire 8!jleelTle!1l relating 10 !he subject ma~er hereof and 
S\J~ all or.Il and WT1I1en comflU1ica1j(m. prcposaIs or ~ agretmen\$ The ~r_1 may 
nol :18 modir,ed oxtept by wnttoo amendment by !he parties. No agen1, employee or Il!pr!l1lefllalivo of 
eilhel party has .ulhority 10 bind Ih. parlies 10 any tepresen~'ben Of warranly un~ suell 
rcpr~senlaticn or 'NalTanly .. specirrc.'\Rv included in the ~reemer,1. III ..,.;tten amenoments 1hereIQ 
In I." • .,eOl 01 3 CO<lnrd belween any of U'. IOfmS 01 !he ~~emenl tne follo,,"'9 ortifr of 
precedonce wiU apply: (I) !ha ftrsI pago of lilts Customer Agreement (Ii) lIle applicable Olller Fonn(s) 
("Ili:./l are i10t ,ubjecl 10 Tariffs): ~.11hese Goneral Terms and Conditions; lind (~,) the a~bl. 
'aml, 

23 1) Th1S Agr.emi!f11 5h.:1 be governed by 11>0 substanlNe law dille S1a1. 0' N"", J e",,~ ",thoJ! 
",I,'ence to ils pnncijlles 01 COOftlCts of I .. .<'S. and !he etc.\;sr..e jUTISOrcticn 01 tne lederal and slate 

COUr.s 0' Ihe Sialo 0/ Now Jorsoy. 
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Bid Response Proposal: Harambee Institute Charter School 12-24-05 

PROPOSAL MUST INCLUDE: 

Section 3: a. 

Addendum to SNiP BX Agreement Rev. 102703 

"This contract is contingent upon School Board approval and the District receiving a 
Funding Commitment Decision Letter (FCDL) from Schools lind Libraries Division (SLD) 
of the Universal Service Administrative Company (USAC) for the requested amount. If 
funding is reduced, the school has the option of reducing the scope of the contract 
accordingly. If, for any reason, funding is denied, this agreement would be null and void. 

(-)2~ 
Date 

SNiP Internet and Telecommunkatlon Services 



\ -"'- -~/~~ ve"~nwlreless 

We Never Stop Work/III: For YOII,',' \f 

BLANKET PURCHASE AGREEMENT 
HARAMBEE INSTITUTE CS 

GSA Federal Supply Service Information Technology 
Schedule Number GS-35F-0119P 

SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE 0304) 
(Excluding local and long distance voice, data, video, and dedicated transmission services 

which are NOT mobile.) 

HARAMBEE INSTITUTE CS (Customer) and Verizon Wireless enter into a Blanket Purchase 
Agreement (BPA) to further reduce the administrative costs of acquiring commercial items from the 
General Service Administration (GSA) Federal Supply Schedule Contract(s) GS-35F-0119P. 

SPAs written to Federal Supply Schedule holders eliminate contracting and open market costs such as: 
search for sources; the development of technical documents, solicitations and the evaluation of bids and 
offers. BPAs are permitted with Federal Supply Schedule contractors in accordance with Federal 
Acquisition Regulation (FAR) Part 13.303, 

This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for 
repetitive, individual purchases from the schedule contract. The end result Is to create a purchasing 
mechanism for the Government that works better and costs less. 

Signatures: 

I li~ 
__ ..... Ic.:...f, t~. -I 1., t. \ ({. k. u .!:.~ Bit) a...-( I L((i.,Lt ~ IL .... '''--

Mlcha~1 Maior~nr 
Vice President 
Federal Government Sales Operations 
Verizon Wireless 
7600 Montpelier Road 
Laurel, MD 20723 
240-568-1300 

i'(c:' ~- C j/ 
HARAMBEE INSTITUTE I CS 
ADDRESS 
ADDRESS 
PHONE 
EMAIL 

42 -

~/01{)~ 
date 

-1~L' 
Da{e I 

Data furnished in Ihis d0l'111llcI11 is subject to the propnclar~ informalion limitutions JescribcJ on the cover of this proposal and 
shall nol be Juplicaled, lIsed, or disclosed 111 whole or in part for any purpose other than to cvalualc Ihis proposal 



\ -: . 
.... ..--- ve".~nwlre'ess 

The following terms and conditions of this Blanket Purchase Agreement (BPA) are agreed to: 

(1) SCOPE AND TERM 

(a) All items approved by the General Services Administration (GSA) on Federal Supply Schedule 
(FSS) GS-35F-0119P, SPECIAL ITEM NO. 132·53 WIRELESS SERVICES (FPDS CODE 0304) are 
available for ordering against this BPA. 

(b) This BPA expires on the ending date of the Federal Supply Service Schedule 

(2) ORDERING MINIMUM AND MAXIMUM 

The volume of purchases through this BPA will have no minimum or maximum limit. 

(3) OBLIGATION OF FUNDS 

This BPA does not obligate any funds. Funds will be obligated on orders issued against this BPA. 

(4) AUTHORIZED PURCHASERS 

Authorized purchasers under this BPA are warranted CUSTOMER representatives. Authorized Signers list 
to be provided by CUSTOMER in separate document. 

(5) PRICING AND DISCOUNT 

(a) The GSA FSS pricing has been determined fair and reasonable by the General Services 
Administration. Prices to Authorized Purchasers hereunder shall be as low or lower than those 
charged Verizon Wireless' customers purchasing under Federal Supply Schedule (FSS) GS-3Sf-
0119P for comparable quantities under similar terms and conditions. Verizon Wireless is 
responsible for updating any BPA rate schedules. 
(b) Verizon Wireless can voluntarily reduce prices under the Agreement at any time. Spot 
discounts may be applied to any delivery order as offered by Verizon Wireless. Verizon Wireless 
may submit a revised rate schedule as an attachment to this BPA and/or negotiate rates for each 
individual delivery order. 
(c) Discounts against the current GSA Federal Supply Schedule Prices extended to CUSTOMER 
under this BPA are as follows: 

higher 
(i) 19% discount from retail, monthly service charges on qualifying plans of $34.99 and 

(ii) 10,000 line - 2yr commitment discount equipment matrix as revised at least quarterly 
(iii) 25% discount on accessories 
(iv) Early Termination and Activation Fees are waived 
(v) This contract is contingent upon School Board approval and the School receiving a 

favorable Funding Commitment Decision Letter (FCDL) from the Universal Service Administration 
Company (USAC) for the requested amount. The school/district has the option of reducing the 
scope of the contract. If, for any reason, fllnding is denied, this agreement would be null and 
void. 

- 43 -

Data furnished in this document is subject to the proprietary information limitations described on the cover of this proposal and 
shall not be duplicated, used. or disclosed in whole or in part for any purpose other than to evaluate this proposal. 



We Never Stop Workillg For rOIl.
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(vi) Verizon Wireless certifies that we are not the subject of the FCC's Red Light Rule by 
having any outstanding obligations with any branch of the federal government. Furthermore, 
should the company become the subject of the Red Light Rule, the contract would be null and 
void and Verizon Wireless would assume any costs of collection for any goods and services 
provided. 

(6) ORDERING PROCEDURES 

(a) ORDERING 
(1) Supplies and/or services to be furnished under this BPA shall be acquired by orders 

(and modifications and supplements thereto) issued and signed by the ordering officer 
deSignated in paragraph (c) below. Unless the contractor rejects an order in writing within five 
(5) working days of receipt of such order, the contractor's acceptance shall be final. Upon 
acceptance by the contractor, each order becomes a separate contract for the supplies or 
services specified. 

(2) All orders are subject to the terms and conditions of this BPA, which shall control in 
the event of conflict with any order. 
(b) CONTENTS OF ORDERS 
Orders stlall contain the following information: 

(1) BPA number, order number, date, and type of order (fixed price, completion type). 
Delivery orders placed against this BPA will be fixed-priced in accordance with FAR PART 
12, Acquisition of Commercial Items, and the terms and conditions of the GSA Schedule. 
FAR Part 12.207, AcquiSition of Commercial Items-Contract Type, mandates the use of 
firm-fixed price contracts when acquiring commercial items or services. 
(2) Item number and description, quantity, and unit price or prices 

(c) PROCESSING OF ORDERS 

issued. 

(1) The authorized ordering representative or phone administrator may communicate a 
detailed description of the requirement and required delivery schedule to the contractor, 
either orally or in writing . 
(2) If so requested, within ten (to) calendar days after receipt of tile information, the 
contractor shall prepare and send to the authorized ordering representative a fully 
substantiated, detailed, priced proposal with the unit prices and delivery schedule. 
(3) The authorized ordering representative may use the information provided on price 
and delivery as a basis for any further negotiations with the contractor. 
(4) Upon final agreement with regard to the price and delivery, a priced order shall be 

(7) ORDER MODIFICATIONS 

(a) CUSTOMER will designate those representatives authorized to approve modifications to orders 
placed under this BPA, as long as those modifications do not result in an increased cost or 
obligation to CUSTOMER. These changes will be communicated to the INSERT CUSTOMER 
POINT OF CONTACT on a periodic basis (weekly, bi-weekly, or monthly depending on the 
volume of the modifications), and will then be memorialized via an official modification. 

· 44 -
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(b) All modifications requiring additional funding or obligation by CUSTOMER shall be done via formal 
modifications signed by a warranted authorized CUSTOMER representative. 

(8) MARKING OF SHIPMENT 

Each shipment of material and/or data shall be clearly marked to show the following information: 
"'*"'Shiprnent information will be designated by the ordering entity. 

(9) INSPECTION AND ACCEPTANCE--DESTINATION 

Inspection and acceptance of the supplies/services to be furnished hereunder shall be made at destination 
specified by HARAMBEE INSTITUTE CS 

(10) SUBMISSION OF INVOICES 

(a) Contractor's Ordering Address and Payment Information: 
a. Ordering Address: Verizon Wireless FSS - Government CUSTOMER Service 7600 

Montpelier Road Laurel, Maryland 20723 
b. For Payment: Verizon Wireless P.O. Box 17464 Baltimore, Maryland 21297-1464 
c. Contractors are required to accept credit cards for payments equal to or less than the 

micro-purchase threshold for oral or written delivery orders. Credit cards will be 
acceptable for payment above the micro-purchase threshold. In addition, bank 
account information for wire transfer payments will be shown on the invoice. 

d. The following telephone number(s) can be used by ordering activities to obtain 
technical and/or ordering assistance: Verizon Wireless FSS Government CUSTOMER 
Service Team: 1-800-295-1614. 

(b) Electronic invoices or hard copy invoices shall be sent directly to the address listed in the 
individual orders. The invoice will then be forwarded to vendor pay for payment. All payments 
will be paid by the HARAMBEE INSTITUTE CS office identified in the individual delivery order. 
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11'" Ne l'er S("(I n/Jrkill~ /' or PIlII. \ ' If 

_$,Mlam_m:!!t.1IMii%ll1iMli1tiJt!ICt}t:.1i2·Ja#IiDQatliil*I3;11=l3:ft·Wt_ 
Tile America's Choice for Business willl Push to Talk Calling Plans qualify (or monthly access (ee discounts and promotions. 
when available The 19% discount to the Standard Monthly AccessJ_~flas~en applied, as indicated herein and a's not eli IbJe... 
for any further discount . 'i ~ ; :r 

Standard Monthly Access F.ee $40 49 '~/ 5669 ' 72 89 589.09 $129,59 
Anytime Minutes 450 ' I 900 1350 2000 f 4000 ,/ 

One to One Push to Talkl Unlimited ~ 
Overage Rate $0.25 per minute 

Subscri.~ers may c~oos,e one of the following two options' .. 
. _________ .. 1J.r1I.LmJt~ .INCaUlng " _U/llhllit~ Nlg~!SIl,n~. V!'l!e~endl~Ptl~n~ __ 

Nights and Weekends Minutes ~~ Unlimited 
IN Calling Minutes1f ! 

·Wr.,'IIm"'M-I:'IW- .. 
Additional Anytime Minutes 

Unlimited 
Additional Anytime Minutes & Unlimited IN. C.alling ~ptlon· 

100 200 300 500 
(550 total) (1100 total) (16_~0 total) (2500 total) 

IN Calling MinutesHt Unlimited 
'Subscrrber may cllo0!ie only one.2! the two 0P~9~. P~~a.:g,~.s_ab~~.~ 

$4 .05 

1000 
(50g0 total) 

Share Option 
. (Non·Natiol~al) (~_O!~.t!lly ~c~.e.s~J~e.r.~~9~Er.i.~.e.! LI1.-~9~.i9_~ .~9 .~.~~_~da~~La~~e.~s~f~~ .. _ .. 

Promotional America's ChoiceS" for Bualness Share Push to Talk Plant GSA FSS SUBSCRIBERS ONLY 
Standard Monthly Access Fee 
Anytime Minutes 
One to One Push to Talk! 
Overage Rate 
Nights and Weekends Minutes! 
IN Calling Minutes' : 
Share Option (Non·National) 

53644" 
200 

Unlimited 
$025 per minute 

Unlimited 
Unlimited 
Included 

Note: J ,.~ .! ' rll;'f\((t S : ~'O Ct t:Uf,(, a;rN~-:(' ra ~t: !lllIj ({Wu O':Je urea ,,'lC l l~dljs !til) Veni O" V{re~e$s ~Ietwork wl!h fie roarr,lr.g See AI~(ICi'S Cho!te for BlJ$ U"lC~5 Cai'llng j.~an Map for 
\ l~;ldl$ -;)\.;511 \I.J ~;l l ~ !r~ rll l!, ,inlj (c·r,(J I[lonJ i!f,.:ply lIN i~jiltS and W[-{;+:er'I(JS !r;)IIH:, aqd COt ~ d llior~ apply l :qN C:-'!lmg fnmulf:S Included ili,lh $harePlallS are per hoe Clnd cannol be shared 
,ililung ,r,t.;illple SL;cscr:t:{ II !, Domestic :ong dtslancc I ~ Included when p18CIn[J (.lilt; In the AIT1twca's Chm..:e h(H Oe (IIrlJme ralt) and covefa'je area Toll and IO(l1J (ji S~ilr.ce charges ma~ 
,1Pr,:'i wh~n making or r .:, :el~lng calis In Pueno R;co 
Share Option Eoch sharmg Subscriber's unusf)d itllyHne rr. f\u les ..... :11 Pd!'i:. !Q QUiet 5hurlOg SUDSCflDc(t.; Ih.J1 hav e el.ce-eded lroe;( anybme rnOl.iles dunrg I h(~ s.ame mcr,thly Oili,ng 
114~n().j S..:o~u ~w; f:l" ({;f,Ir) ":; It'e t':on-Niit'cnal ~har ng (..D~: ·~n C;;Irrc: snare ~ith S~t;.scrO(;'fS r,t;c{lslng: : !"l1J Nflt iJnal Shanr!Q OptIOn 
Non ·National Shaling ",': ::'~Te :n",~~ :-r;; '1t ~ r; ~~ !I; ~;l n':'l1 ;:; ~. ,B f5 1 '! 'jt::-r', ~ :-:: ll ;/:';{J tN ~ r .e~ l1~1 r.al.~; II'l] I r, ~ ~:~·t.~:!cr.;¥ Sn.JW C.pllC'r, o! il l ~~ ~v Q\.." ,f'j (;1r,..;rliISe '.;'t:r 'l or, 

It ' f'~~> ~) fe5~r,·i;:'1'·'t ~'sr " ~ r, :U!'t'~e )J1e Srare (:p!;t11' '::Jll i aj ~ S.·JDsc:' :: er~> t. l: r'J ~ia~rO "al StlJ)r,nQ may only De ,Nal~e: ~J\C(lg SuO$C(ItE-rs acli'la~t'ig W·t€':ess SErv ice 'n Ir,e 5a.me 
lei,wl". · .... ,r(; :~ 11'.0'3; ;0.8: r. r grvup Cof m~rkE:l!) Gec·UI,l~r!lC r!?glons may Cl')r. l (ll(i muit pie ven&on WirelesS ITlnrkeis Non-Natlonai shanng IS onlj ava'able to Sut.scnt:.ers on tl1e SillllP. 

1 , . i !'(~J ;~.o:C't.r: t L.:nu~(,lj II ll1utes w:l l be t1; sl~ , bL' ![.-tJ !o SuhStl ,befS bC\~,el l l1ll IiWif ;J(ce'So5 f(;(! !tern hlghJsf to [oYves] I n !ernat!Qn~ dla!II'9 d,fOC lOf)' assislaltCe and features may be 
""le,er-l Ed \().]ether Olil,'" ,lS other charye,. and 11(;1 rlelalled on the " 'o'lIt1y ""'ill,e Alire lernllnallOIi 01 Ihe Agrecm"nl Subscnbef I,nes on America s CnolCC for Bus,ne,s \\ ,Ih 
No" NJI,C ~ al Shar~ Upllc,n w,1I be mlgraled onlo .J~p lcablo govelnrnenl prie,MI "ProlllOhon,! $36 4~ ArnorlCa's Choice for Busrn!l5s Snare Push to Tit.k 200 rnmule plan IS avai lable 
it r7;ll:,h: 31:2G'D6 rti l:) plan IS only aV3i1ab!e (lS (1 r·:tll ·N'JIIOllal ShiV!! rJ;lIl 

Data fumishcd in (his document is su bject 10 the proprietary informiltion hmit;]tions describcd on the co\'cr of this proposal and 
sh.t1lnll( be duplicated. uscd. or disclosed i ll witote or in port for all)' purpose other than to evaluate thi s proposal. 



Wireless Data Service Pricing Plans 

BroadbandAccesslNationalAccess Calling PI9J)s ualify for 
_ .. . n9L~li~e. . t9r 
/ Broadband 

Access 

Monthly'Ac~~ss ~~.~. 
Optional Feature Access Fee 

MB Allowance 
Overage Rate Per KB 

National·Access Roaming 
Home Airtime/Min. Rate 

Roaming Airtime/Min. Rate! 
Domestic Distance' 

(Promotional 
S59.99' · 

NIA 
Unbmlt u 

nla 

~veri:"O.!lwireless 

PDAlSmartphone 

L.,nlimited 

$40.49 
$35.99 

Unlimited 
nla nla 

$0.002 per Kllobyto 
' 0.25 
0.69 

Included 

$24.29 
$1999 
5 MB 

$0.008 

BlackBerryTlol 
Solution 

$40.49 
$35.99 

Unlimited 
nla 

$32.39 
$27.99 
5 MB 

$0.008 

Monthly Access Fee 

MI\nll,h, Access Fee 

$15 00 when added to a Voice Calling Plan with the Unlimited BlackBerry Feature or 
Choice Voice and Data Bundle for Business 

Home Airtime Minutes 
Per Minute Rate (over allowance) 

Roaming Airtime Ratet 

Verizon Wireless Long 
Distance l ! r 

$30.00 when added to an Unlimited Black Data Plan without a Voice Plan 

150 
$040 

400 
$0.35 

600 
$0.35 

900 
$0.25 

1500 
$0.25 

Included thro,:!9_hout the 50 States 

2000 
$0.20 

Included (for Domestic calls made within the 50 States) 

3000 
$020 

NOTE: Subject to the NationalAccess/BroadbandAccess terms and conditions; additionat terms and conditions apply to 
Unlimited, Megabyte (MB), PDA and BlackBerry Plans BroadbandAccess is available only in specific markets; please see 
ww"" venlOnwireless com for current availability. NationalAccess is available in the National Enhanced Services rate and 
coverage area: see map for details. !Roaming, toll , and long distance charges may apply when making and receiving calls 
outside of the NationalAccess home airtime rate and coverage area and in COMA countries, see Internationat Roaming terms 
and conditions. Per minute roaming applies to Voice calls and Quick 2 Net. !Domestic long distance is included when placing 
calls in the America 's Choice home airtime rate and coverage area tttLong distance charges will apply when making or 
receiving calls outside Ihe United Slates. "Promotional Broadband Access plan is available for new and existing Agency liable 
subSCribers Irom September 1, 2005 through April 30, 2006. The Promotional Broadband Access plan is not eligible for any 
additional discounts 
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Web Hosting and Email Services Agreement 

Webgatherings Signature Page 

Initial Term: July 1,2006 - June 30.2007 
Client Name: HARAMBF.E CHARTER SCHOOL 

Client Registered Address: 636-640 NORTH 66T1~. STREET. Philadelphia, PA 19151 

This Summary Service Agreement and Signature page for the Webgatherings' WEB HOSTING AND 
EMAIL SERVICE AGREEMENT ("Agreement") is made and entered into as of the Effective Date, by 
and between Webgatherings, LLC, a Pennsylvania limited liability company with its registered office 
located at 449 North Highland Avenue, Merion Station, PA 19066 CWebgatherings") and 
IIARAMBf:E CHARTER SCHOOL ("Client"), and consists of this signature page, order forms, 
schedules, addenda, exhibits, attachments and any other documents attached hereto, which are 
incorporated in full by this reference. All provisions and obligations for service and pridng shall be as 
outlined in Bid Document. 

Thus, Webgatherings' Summary Service Agreement (Item 21 Attachment) contains the complete 
agreement regarding the transactions between Client and Webgatherings and replaces any prior 
oral or written communications between said parties. By signing below, the parties agree to be 
l(!{jally OOtlnd by the terms of this Summary Service Agreement, Bid Document and Web<jatherings' 
Standard Product Contract. 

In conSideration of the foregoing and of the mutual covenants and promises set forth herein. the 
parties signing below, intending to be legally bound, hereby agree to all of the terms and conditions 
of this Agreement. 
Webgatherings, LLC Client i~ 
(Fed. Tax ID 680579999) /"//?-- r ,-hl-- h ~(.' t;Yrc Signature 

.. .( ~")..../"-12rl ,-.- 1 -
~: /JL~~ ?-~ -

Print Name jP'nt Name 
Cl > Irene Glickman ) . i'-:> t . .. I _ jlle -

Title Title ~1 (-> ." c. " 
Principal L' . . . - ~. .--'" -Date Date 
January 13, 2006 / /2- 3 L L;~) 

/ ,/ 

J 
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Web Hosting and Email Services Agreement 

Webgatherings Summary Of Services Agreement 
(Item 21 Attachment) 

1- - - -- ---- - -- - - -- - - ------------- - --
Item 21 Attachment 

I-Arrii~anl~HARAi\1Jn=~-(:-HARTIm S·CHOOL- --- ----------
, BEN: 2281414 Application: 591140000568973 

Narrative ~escr~tion : E 1l1~ .Cl.cco.!:!~ts ~d E-m~!!. Hostin!k..Web HistinglQ! communications web~lte 
S .vice T Quantityl Description Unit Cost Ineligible I Eligible Services 

'

Descript ion I I Service Extended Pre-
/) fD _ dlsco'.::u~n~t-=C""o __ =---f 

1: db (' Itt·· ,",In· 

I 
name 
registration 

L __ _ ~ ___ _ 

I', E-Mail 1 600 
Account 
Fees 

---t 

I
E-Mail I 
Service 

i-Web Hosting 

I 

0001<1110 t~al1l1' Reglc;tra on I!> the 
rpglslenng .), rhe name and the 
( hargl" dS uUrlled with Ih 
r~ISlr I!!.on proces~ 

I'1all accollnt tees Iliciudr: 
trarnlml ledchprs dnd email 

1 
rnanalJ€'rs ilt the <; 11001 10 lne 
~l::lllOq up dnd c:lC(e~ 109 (II ,~ 

_ Iilaih 
Setup rncllIdl. ~ branding email 
wllh Ihl! school logo dne! 
,I( SSIO.] e -n1d1 Vld the sl.hool'~ 
own (llJm~ name, _ _ 
Web Hosllng " 1 t.lllclt~S t \0 rTP 
accoufIls, 10 C]lgabyt 5 for 
Wl'bSJli1C > anel ~tOI rilJe, un lll11lle 
bandwidth P 'f month, Actlv ~ 
5t> er Pagec; nl1d ASP 
\ , ()rnponefl~, /-ronlP<lgeS 'rver 
1002 Extensions Media 
treall1ll1g and large graphlt. 

lra t f,c aVillltlble_,_ 

$3500 

$ 6.00 

$ 350.00 

$17500 $ 1,625.00 

Tota l : 

.. \";0,,10""'111 ~ I (b rewrilinelldcd on Ihe USA( web ",.: http://Wwwsl universalservice arglreferencefForm471ltem21Attachmenls.asp 



):~o< w"hgath~rin~~?~< 
Web Hosting and Email Services Agreement 

TERMS AND (ONDmONS 

Section 1: Services 

1 1 S£Qp~ . Webgathenngs will provide Client 
with access to and use of the web-hosted email 
services and access to an ftp account for creating and 
updating Its webSite as set forth on the signature page 
and further described is the Summary of 
Servlces("Servlces") . 

1.2 Service Access. Webgatherings shall 
proVide Client with a user identification and password 
(together "Access Code H

) in order to access and update 
the Services. Webgathenngs Will distnbute the Access 
Code and activate the Service within three (3) business 
days of receiving the first payment due hereunder. 

1 3 Se'YL,U~t'!!J:l . Client shall designate at 
least one, and not more than three, representatives 
(rom the administration, faculty or parent body as the 
administrator ("Site Administrator"). Webgatherings 
shall provide limited training for the Site Administrator, 
Included as part of certain qualified Service offerings 
(" Introduction Training"). Introduction Training shall be 
for' the limited duration as determined by the respective 
Service. Th e scope of the Introduction Tralfllng shall be 
limited to the training required to setup, update and 
administer the email Service and Will not Include, for 
example, training in connection with the Client's 
computer hardware, Internet browser, operating or 
other software, internet service or internet connections 
or data conversions . Webgathenngs will not train Site 
Administrator on how to create a website or how to 
update a website . 

1.4 Se(:.\i [L~. Webgatherings shall use 
commercially reasonable efforts to secure the Service 
against unauthorized access. Client shall comply with 
any reasonable secunty procedures that Webgathcnngs 
may establish from t ime to tune . Client shall not 
d irectly or ind irectly attempt to access any other 
client's data. Client shall be responsible for the acts of 
allY person to whom It provides Its Access Code. In the 
event of a security breach, Webgatherings shall have 
the righ t to immediately suspend the Service, pending 
an investigation and resolution of the secu rity breach. 

Section 2: Support and Maintenance 

2 1 ;?.ldQQQJ1. Webgathenngs shall be 
,lVailable to provide email support for the Client 
between 9: 00 a. rn . and 5 : 00 p m . Eastern Standard 
111ne ("Normal BUSiness Hou rs1. Webgathenngs will 
use commercially reasonable efforts to respond within 

twenty four (24) hours of receiving an email request for 
support. All support matters Shall be directed through 
the Client's Site Administrator to 
support@webgatherings.com. Webgatherings is not 
obligated to accept any support inquiries from any 
users that are not authorized Site Administrators. 
Client may request assistance that is outside of the 
standard support provision by request in accordance 
With Section 3 (Additional Services) . 

2.2 Mainten.~. Webgatherings shall have 
the right to perform any routine and emergency 
maintenance ("Maintenance~) required to maintain the 
quality and stability of the Service. Client 
acknowledges and accepts that any such required 
Maintenance may limit or suspend the availability of the 
Services. The suspension of the Services pursuant to 
thiS Section shall not be deemed to be a Violation by 
Webgatherings of any of its obligations under this 
Agreement. Notwithstanding the above and subject to 
the provisions in Section 14 (Force Majeure), 
suspension of the Service shall not exceed a period of 
thirty (30) calendar days. 

2 .3 ~i'!CkU[l5 . Webgatherings is responsible 
for prOViding daily backups of Client data . The daily 
backups will be maintained by Webgatherings on 
backup tapes. In the event of a loss of data, 
Webgathenngs will restore the data from the last 
available backup tape within forty eight (48) hours of 
receiving notice of the loss. 

Section 3: Additional Services 

Client may request additional services, including 
Without limitation, training, consulting, data 
conversions and custom developrnent (together 
"Additional Services"), which will be charged to the 
Client in accordance with this Section. Any such 
requests are subject to a two (2) hour minimum 
commitment and shall be agreed in writing using the 
separate Order Form available upon request. All 
separate Order Forms shall become part, and subject to 
the terms and conditions, of this Agreement. 

3.1 Iritl!:!l.M, Training that is not included as 
~art of the limited Introduction Training set forth in 
SectIOn 1.3 (Service Setup) is available on a time and 
Platerials basis at Webgatherings' then current 
standard rates. 

3.2 ConsultinJL....MlSl .--.!2.(l~\QPrMnt . upon 
request by the Client, Webgatherings shall provide 
consulting and custom development services on a time 
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and materials basis at Webgatherings' then current 
standard rate5 

:3 3 [)ata_Qlnve!2IQ.[l. Webgatherings will 
provide limited training during the Introductory Training 
on the process for managing email accounts. The 
Client is responSible for the actual data conversion, If 
there is any and for all data entry. The Client may 
request assistance from Webgathenngs to complete the 
Imtial conversion and import of data to the Service 
("Data Conversion"). Data Conversions are available to 
Clients on a time and materials basis at Webgatherings' 
then current standard rates. 

Section 4: Term 

ThiS Agreement IS effective and the parties' obligations 
commence on the Effective Date and continue In effect 
until the expiration of the Initial Term, unless 
terminated earlier In accordance with Section 15 
(Ten,..linatlon). Upon expiration of the Initial Term, thiS 
Agreement will automatically renew on a month-to
month basiS (each month a "Renewal Term") unless 
and until (i) either party terminates this Agreement by 
written notice to the other party thirty (30) days in 
advance of the expiration of the then current term or 
(ii) the parties agree and execute a new e)(tended term 
agreement.. Client may, at its discretion, renew 
selected Services and terminate others; proyided, 
however, that the Client Includes the minimum required 
Category 1 Service in the Renewal Term. 

Section 5: Fees, Taxes and Payment 

5. 1 ei!.~Q.lllig9J'-Qr). Client shall pay to 
Webgatherings the fees for Services In accordance with 
the terms of this Agreement, the signature page. All 
Service Fees shall be paid in U.S. dollars. 
Webgatherings reserves the right to temporarily 
suspend or terminate Service In the event of non 
payment. Suspension or termination due to non
payment shall be in accordance with the procedures set 
forth in Section 5.3 (Payment Procedure). 

S. 2 ~~rvice Fee at ~enewQJ. The Service Fees 
durrng the month-to-month Renewal Term are set forth 
In the signature page. At the beginning or this Renewal 
Term in July 2007, Webgatherings reserves the right to 
IIlcrease the Service Fees by a percentage equal to the 
greater of ten percent (10%) or the average monthly 
change over the prevIous twelve (12) month period in 
(he U.S. Consumer Price Index plus two and one half 
percent (2.5%). Webgathenngs shall prOVide the Client 
With thirty (30) days advance notice of any such 
Increase. 

5.3 Payment ProceQ.Y"!]~. Webgatherings shall 
Invoice the Client for the Service Fees in advance of the 
Service provision at the interval of a year. Amounts 
stated on each InVOice are due and payable within 

thirty (3D) days after the date of the inVOice CDue 
Date"), unless otherwise specified on the signature 
page. In the event that Client failS to make timely 
payment, Webgatherlngs may, at its option, (i) proYide 
fifteen (15) days written notice to the Client of Its 
intention to temporarily suspend the Service unless and 
until the Client becomes cunrent in its payment 
obligations, or (ii) provide notice of its intention to 
permanently terminate the Service and thiS Agreement 
in accordance with Section 15 (Termination) . 

5.4 ~. Client is responsible for paying all 
federal, state and local sales, use, value added, goods 
and services, eXCise, and other taxes pertaining to 
Client's use of the Services. 

Section 6: Webgatherings' Obligation 

In addition to Webgatherings' responsibilities set forth 
elsewhere in this Agreement, Webgatherings represents 
and warrants that: 

6.1 the Services will be provided in a 
professional and workmanlike manner, in accordance 
with Industry profeSSional or technical standards; 

6.2 subject to Section 11 (Umited Warranty) 
the routine Maintenance set forth in Section 2.2 
(Maintenance), It will use commercially reasonable 
efforts to maintain the ayailability of the Services 
twenty-faur (24) hours a day, seven (7) days a week; 

5.3 the Service, subject to approprrate use by 
Client, is In compliance with all applicable federal, state 
and local laws, including, without limitation, the 
Children'S Online Privacy Protection Act of 1998 and its 
regulation of information collected from Children under 
the age of 13. 

Section 7: Client Obligations 

In addition to Client's responsibilities set forth 
elsewhere in this Agreement, Client represents and 
warrants that: 

7.1 Client shall cooperate with Webgatherings 
by making available, as requested by Webgathenngs, 
information that Webgatherings reasonably deems 
necessary to accomplish its obligations and 
responsibilities hereunder; 

7.2 Client shall haye sole and exclusive 
responSibility for the Access Code or other means 
necessary to restrict access to Its information through 
the Services, and that Webgatherings will be held 
harmless for any breach in security as a result of the 
actions or inactions of the Client; 

7.3 Client shall have sole and exclusive 
responsibility and agrees to hold Webgatherings 
l1armless for the content placed on the Client's 
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personalized web site by Its users through the Service, 
inCluding, Without limitation, the content communicated 
In any emails or instant messages by or between its 
users; 

7 4 Client's use of the Service shall fully 
comply with all applicable federal, state and local laws; 

7.5 Client shall not permit any person or 
entity, other than Its authOrized users to use or gain 
access to the Service and shall provide reasonable 
secunty devices to protect against unauthorized usage 
of or access thereto; 

7.6 Client Will not rent, lease, sublicense, 
distribute, trar.sfer , copy or modify the Service ; 

7 I Client IS responsible, at its own expense, 
for proViding all facilities and equipment required for 
Client's access to the Service. 

7.8 Client shall designate the Site 
Administrator and furnish Webgatherings with the list of 
contact name(s) and email addresses(s) of those 
a uthorized as such . 

7.9 Client shall comply with Webgatherings' 
Acceptable USe POlicy ("AUP"), as amended from time 
to time and posted on its web site located at URL : 
www.webgathenngs.com. 

7.1 0 ~l9..Il!.!i .. _ .Ci.eJ.1!!L.':!UV_':" ... ~..QQY[jgtr.!. Client 
acknowledges and agl ees that all of the property and 
all other matenals In connection With this Agreement, 
Including, but not limited to, any software (in object 
code and source code form), script, programming code, 
data, domain names, copyrrght, trademarks, trade 
secrets, know-hOW, methodologies, processes and 
other Information developed or provided by 
Webgathenngs related to the Services (together 
"Webgatherings Property,), shall remain the sole and 
exclusive property of Webgatherings. The Service 
contains copyrrghted software and content, whICh shall 
not be copied, distributed, sold or reprOduced In Similar 
form. 

7 .11 N~ranL9f. !-lCeD'?J~., ThiS Agreement does 
not grant Client any license, title, or any limited rights 
of ownership in the Service or the Webgatherings 
Property. Customer may use the Service only in 
connection with the purposes of thi!> Agreement 

7.12 QAt9---.Q~D~l1. Webgatherings 
understands and agrees that Webgatherings receives 
no ownerShip rights in the materials, data or records 
furnished by Client ("Client Data"). Except as 
specifically authorized by Client in writing, 
Webgatherrngs Will not disclose Client Data to any third 
party or make any other use of' Client Data. 

7.13 Domain~. Unless the Client 
established ownership of its domain name through a 
domain registrant other than Webgathertngs, the 
personalized domain name registered by 
Webgatherings on behalf of the Client shall remain the 
exclUSive property of Webgatherrngs. 

Section 8: Confidentla lity 

8.1 Confidential InformatloQ. Each party 
acknowledges that it may have access to confidential or 
proprietary information and trade secrets of the other 
party. Accordingly, the provisions of this Agreement, 
proprietary information and trade secrets of a party, 
and any information identified by the disclosing party 
as confidential (together the "Confidential 
Information H), shall be treated by all parties an a 
confidential basis. Neither party shall, unless required 
by law, disclose the other party's Confidential 
Information without the prior written consent of the 
other party. 

B.2 Retum_qL Inform;l.ti9n. Upon a party's 
request or the termination or expiration of this 
Agreement, such Confidential Information, including 
copies thereof, shall be returned by the receiving party 
or, if the disclosing party elects, shall be destroyed. 

8.3 privacy. Webgatherings will not sell, lend 
or rent any personally identifiable information about the 
Client or its users. DisclOSure of information to 
Webgatherlngs' employees is on a need to know baSis 
only as necessary perform the obligations herein. 

Section 9: Limited Warranty 

Webgatherings warrants that It will render the Services 
provided hereunder in a profeSSional and workmanlike 
manner, Except for the Client's right to terminate and 
receive a refund in accordance with Section 15 
(Termination) and the Client's right to indemnification 
under Section 13, Webgatherrngs' sale responsibility 
and Gient's exclusive remedy in the event of any 
material failure to meet such standard, shall be that 
Webgatherings shall make commercially reasonable 
efforts to remedy any resulting deficiencies. Any claim 
based on the foregoing warranty must be submitted in 
writing to Webgatherings within a reasonable period of 
time in order to provide Webgathenngs with fair notice 
and an opportunity to remedy the resulting defiCienCies. 

Section 10: Disclaimer of Warranty. 

EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT, WEBGATHERINGS PROVIDES THE 
SERVICES "AS IS," WITHOUT WARRANTY OF ANY 
KIND, WHETHER EXPRESS OR IMPLIED. 
WEBGATHERINGS DISCLAIMS ALL IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 
IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. CLIENT 
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Webgathenngs and Cl ient with respect to the subject 
matter of this Agreement and supersedes all pnor 
representations, proposals, discussions and 
communications, whether oral or 111 writll1g. 

15.2 Succ.essors and Assigns. The terms and 
provisions of thiS Agreement shall be bmding upon and 
lI1ure to the benefit of the parties hereto, and their 
successors and assigns and legal representatives. 
Client may not assign this Agreement or any right 
granted hereunder, or sublicense, Of permit any other 
person to obtain or exercise any rights In this 
Agreement or in respect of the Service in whole or In 
part 

15.3 Gi:ty'~rning . l.a~. The validity, construction 
and performance of this Agreement shall be governed 
and construed in accordance with the laws of the 
Commonwealth of Pennsylvania without regard to the 
conflicts of laws provisions thereof. Other than as 
prOVided 111 Section 16.5 (Arbitration), any action 
brought pursuant to this Agreement shall be 
commenced in federal or state court located in the 
Commonwealth of Pennsylvania. The parties hereby 
consent to personal jurisdiction in the federal and state 
courts in Pennsylvania and waive any right to a change 
of venue 

15.4 S~y.er~.p..lIi~Y. If any prOVisions of thiS 
Agreement or the application of any such proviSion 
shall be held by a court of competent Jurisdiction to be 
contrary to law, the remaining provisions of this 
Agreement shall continue in full force and effect. 

15.5 Arb .. tration. The parties agree that, if they 
are unable to resolve any dispute arising under this 
Agreement Within thirty days (30) days after notice of 
dispute, such dispute shall be settled by binding, non
appealable arbitration administered by the Philadelphia 
office of the American Arbitration Association (~AAA") In 
accordance with irs Commercial Arbitration Rules. The 
arbitrator may award any remedy he or she deems 
necessary , including monetary, equitable or Injunctive. 
Judgment on the award rendered by the arbitrator may 
be entered in any court having jurisdiction thereof. All 
defenses based on the passage of time shall be tolied 
pending termination of the arbitration. Nothing in this 
Section shall preclude a party from seeking injunctive 
relief in order to protect Its rights pending arbitration . 
A request by a party to a court for such injunctive relief 
Sllilll not be deemed a waiver or breach of the 
obligation to arbitrate. 

15.6 Noticg. Unless otherwise specified herein, 
any notices or other communications reqUired Or 
permitted hereunder shall be given in writing and be 
delivered per.;onally or sent by a nationally recognized 
overnight courier to the Client at the address specified 
on the signature page and to Webgatherings at 449 
North Highland Aile., Merion Station, PA 19066, Attn: 
Irene Glickman (or as subsequently designated by a 
party by notice to the other party given In accordance 
with this Section) . Such notices or other 
communications shall be effective on the date of 
receipt. 

15. 7 ~yal of Terms. The provisions of 
Sections B (Property Rights), 9 (Confidentiality), 11 
(Disclaimer of Warranties), 12 (Limitations of Liability), 
13 (Indemnity) and 16 (General) shall survive 
termination of this Agreement for any reason. 

15.8 Independent Contractors. The parties 
hereto are and shall remain independent contractors . 
Nothing herein shall be deemed to establish a 
partnership, joint venture or agency relationship 
between the parties. Neither party shall have the right 
to obligate or bind the other party in any manner to 
any third party. 

15.9 Auth2!lt¥.-. .~Q~nt[m. Each party 
represents that it has the full power and authority to 
enter into this Agreement and to convey the rights 
herein conveyed. Each party further represents that it 
has not entered Into nor will It enter into any 
agreements that would conflict with its obligations 
hereunder or would render it incapable of satisfactorily 
performing hereunder. 

15.10 Hea(;t~. The headings of thiS 
."'greement are for purposes of reference only and shall 
not limit or otherwise affect the meaning hereof. 

15.11 No Waiver. No provision of thiS 
Agreement may be waived, amended or otherwise 
modified except by a written agreement signed by each 
party hereto. The waiver by either party of the breach 
of any provision hereof shall not be construed as a 
waiver of subsequent breaches or as a contlnulOg 
waiver of such breach. 

15.12 Counteroarts. This Agreement may be 
executed in two counterparts, each of which shall be 
deemed an original, but both of which taken together 
shall constitute one and the same instrument. 

END MAIN BODY OF TERMS AND CONDITIONS 
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01-10-06 

E-RATE INTERNAL CONNECTIONS (LAN SUPPORT CONTRACT) 

E-rate eligible equipment covered by contract 

4 Servers !DHCP. DNS. E-Mail & Web Server) 
5 Wireless Access points 
4 Switches 
I Router & CSUlDSU 
J Firewall 

The LAN Support Agreement covers, 

Network Maintenance 
Update lOS in the Cisco equipment 
Reconfigure Network Address Translation and change port mapping in the router 
I nstall Service Packs on Servers 
Perfoml mail Database mainh:nance on Exchange Servers 
Install Exchange related Service Packs 
Reconfigure or update DNS and DHCP settings 
Resolve any hardwan: problems on the covered equipment 
Rcsolvc any MS Windows related problems on Servers 
Ilelp maintain propi.'r backup operations and resolve issues relating to that sofiware and 
hardware 

Server ~hintenltnl:e 
Review system. console. backup. antivirus and service logs for any problems and 
troubleshoot them. 
Rotate log tiles and make sure periodic maintenance scripts are used . 
Installing minor Server OS and security updates. testing for compatibility 
Installing major Server OS updates. testing for compatibility 
Updating Backup and Antivirus software 
Adding or removing lIsers and groups as necessary 
Adjusting sharepoints and permissions based on feedback or user ni.'~ds. 
Adjusting preferences or application access to users based on needs - testing for 
compatibility (WorkgroupManager) 
Monitoring disk space and archiving tiles as needed. 

), 
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This Contract is for thl? Funding-Vcar-07-01-2006 - 06-30-2007. at a rate of $85.00 per hr. for 
225 Ill'S. With a total cost o(~~ __ . _ __ _ 

Harambee's pOl1ion of the ahove contract hased on 90% funding by E-rate is $ I 912.50 /7 f ,If/ 

• This contrad is hased 011 the funding commitment from Schools and Libraries 
Division (SLD) ol"tht: t!nivcrsal Service Administrative Company (lJSAC). The 
commitment made here is contingent 011 the school entity being approved for funding 
by the I"t'ceipt of a r:unding Commitment Decision Letter ti'om the lJSAC for the 
requested amount. If funding is n:duced. the school has the option of reducing the 
scopt' of the contr<H.:t accmdingly. r r. for any reason. funding is denied. this agreement 
would then be null and void. 

• Geoffrey Deans <.:ertiJies that we are not the suhject of the FCC's Red Light Rule hy 
having any outstanding ohligations with any hranch of the federal government. 
Furthermore. should the company become the subject of the Red Light Rule, the 
C(lntral't would he null and void and Geoffrey Deans would assume any costs of 
co Ilectioll ." 

HARAMBEE INSTITl3TE CHARTER SCHOOL 
c/o ALEMAR Consulting. lllc. 
442 Lyndhurst Drive 
Brooma) i. P i\ J 9()OR-4 i 46 

Form 470 # 370050000568963 

" 

Signature: 

Date: _---"0:...:.1....;-0=5'-'-2=-:0=--:0'-"'5'--_ _ 

Date: 

7F/'IC6 3 SlO 
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- ~~I:--, m e) fll(j n .l(I.JI.J .~ \. ;uior.uD t1Der.lIIOll!. <nul II~HWH! IS '..v('~ ! dll~ln..j 1,(, Ih~ ~ 
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, j ;[~t.ll"n~ "I'=tl(;( S,.n',', OS 'I f'>flal<!S (, . ... ' (\i) f~1 ' "fIl~''' Ii ~J;III''' 

• l:r~!.11" 'Q "'nIl'." II,,,, ':on ll'!""", .... :'j.:ill), M'lI S·lll',1111 .::,:: 
• "CIJIII ; lll r i l"~ IW"'. , ' .••• ,~.J I,I ':I'OU!!', • .I~ '1(>':"",\,)1, 

• ".GJu',UIl9 "' l .I'L"~U" I , ,1'111 PI"",i"',II}!) , IM!>(.',j ~'I ' ·~,11.il(" I)r II h'l n~"'II<. 

• A~ I •• 11111, IJ ' "''''~-::' ' '' ' " "~)~,, ,,1 :011 .,c, ('~5 lco l(>'~ t l '!<;~! {", .... IH:("d~ I· ~ 1 '(Ef fOI 

.. u 11: '1I\ ':"I't', ' •• :1 ~ ( I ": l jp r·\"l l,1YC ; 

~ "" , I ,'~ I I~ ·1. "" Ir I 

Wire .. Cabl~ Main~enMt.e A~enJ: 

Oly, Qucllp'!!i![I 
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8. PBX. ~alnte~.anc~ Agreerl)!I!nt 

"NO BID" 

~ .. PVB)( M.ln~e_o .. ~_n~.~ .I!!I.r~m~nt 

QI., 

Peo;.~, .)1"k1 U;)Ii.t"r'll rof 1nn("f,lIl1vp "('(hOo&O~y N6l1. PR.."l~f' I!I'<:I~I(" '''''01'11",(, lI ... t~ 

twluw wltt~ h.a~1 suppa" ,1(Id (Onhy,.r.1tml1 '11"' I (Je~ 

One r'~ dr ((l.(\fl¥1 

":"1"".,(",. ,..~'V (;;Ir>~f.'(· ..... 11·\ ,"~r",dl OplllJ" lil ('111'1'1 biill~~d lI~l,)ll t:imrlnlli'd 'uH :ln9 
r~;-..;:;r7m'l1''-I :'·,1 eRalc 1,11)(.ltn!l . 

- '\ -,'1 i ..... : 

• ','t'" !hrc-; 

3},)J. Nt!:" ~>"'f~(" 
vHI'~ '-1o-j.,I;1hH r',)11 

v, 'j{~~ ~h")o:.1,) ..,I;:r (.H.II'\' 

. ' I.~~ ,,' ,·t'J. Jul 'l r,;' ~ 
l' :l,t ! ~ Uli IJ"', ,\PC £ );". ~(M UI 

10. E)(tende~tWarral].ties 
It .:<; H't;;. ... 111"jl~I"I"'1II1, "I '.hill Uh~ ,>,hoo: t:. 'I'lllg 1"")) Itf'ICClrnp;ul'<1L >/0 r,It·<;t::r·,I"! I.., 

"r:C"'. I J) Intc.1 '~'l,~r$ 1"l",(,re ,lie ' ..... e qUlJto!$ t..fflflW fe, Ihe Hr, C:lf11Pol(] 'IL .~lCJ ~cr '~cr> 
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~n: n~,t .1V\'l,tilhll! 
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;;r,,~·.~~ ... \''1'' <,,'i' tl~ .. fll' .Y' ( I,) ~ ,1 / \"f \Iou' rAil n~ h('!~r \ 'c,:)':Je<l ,Jf"!d ror .vlll.-IL ,., , 

tl;,.r .1 ,.,)(llr,1I1, ... 1 o;C' '/~:(" ... r ... .jOv, "" S!n',( e"\o rti;url'lS vrJ~jr (o ... ,, ' !'!! r..,rtt ..... fo.! ". 

~')N.ll .... f\ .a1 (Q!>dlllen. '1.",...,.f .... -9 OJ I('I'i,lOIIl) 1I111l1lll,lenl" (I' Nit",: UIlU,-". ... 1lI~!I!'\"oll" 

"1'0111 • lov(l'aq<' ,,\(tltl1 .. ~ ,1/1 '''It'' lrr>rl fMrt"i i'WII 'l'oll<'.nitj~ 

... ·hour onalte ,etiponslt: 
for ".\111.:-. Ilrdl I_J'IIID( ~ "'.i tol·lt~ J'~rncldy. ,111 authUfO(('d liP S.l:'~II.e::!'; q:'PIL'M~(lhttl\" 
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Erate Contract 

ContrllCt II Yl-00900HAA 
r>,:s !:(lrlrr'I~1 1<; cnnlUr'fll'~I: ' .. (D 1 S\f\I:ol Board cl(.[)fl.l\'rll .'IIlLl rh~ 5cIH)oller:el'.'IIHI .1 r<1'J(J(itbl~ f I.Hldlllg C'imrlllllllt:'ni OeClslOn l~ler (f-COl' 

"(!'YII,f! ;) nl.:~rsai Sf'r'/I'~' (ouP'",r.IStrrll"l' COlrl')II(,V fUSI\C: rr,r 1111' tN)IJIc"!.h"(j o\Il\(,,,nl r1ro ~(!I:) ,"I·dl.c;lr~, a,.' !F1p. a,)fj(Jn '"If ,rdl.rlng ~h,. 
',I flp.: I~ I II, • mla~·t H I.j( dny "I",)<><HI, (\Jl\tl,n9 I" (:/'!lh(!(J till .. I"J/t'I'rlWPI WClld,d 1;(1 1'111111 "ml · ... Iml 

"'I( ~I; ~r~ h1l<.11·'(f" [,".,1111" I n( t'" f(,: ,~>rhfll:"' thdl WI' ,),4'> nol Ihf' 'oIlt!IPrt oj till' 1(( ' .. Ih.'!(l l '1.:111 ~lIh' b .... Il.t~ ,1'(1 ,my outSliIll(1 rKI 

r'O'''J"II(.I ''", ",llti ,111'( br~llIlI.,1 t~ rerJe'[l1 !lIlY~IIH""""'1 ~ 1.1r{heflli<ln\ .. 11(Julcl the \nmlld'I ... l1I~( i)'Tl t' tile S.JbJ~(ll)f the R~ Light Rule 
\t', ... ~,~r·· ',td \·; ..... Id b(~ ""II ;wc \",:;1 C and MH.:; ... aultl .... q . ',\t' ~r\l CO!.'" nt (que-n l. "~I ,~) l.Iq~' Q,,"Chl-:; dUd 'J~r.·, r: .... !I'.)'Iul"!'d 

IIotlC r~'''I'p.!o I'le schoollr, lik! thel' h'fllI ,lAb ~!' q)lltl <Is. ~s ... bh~ "'If~' fr.'or£.' flPp .. ··V.l1 Jr. gl .1I1lc(1 '-IU-;' will f,f .1 I)r()("e ...... 11 'Y (Ofc1t!r!O 

1,,,ltllhp SI D approl/4'!"> tile 49& .lnlj IIlJh'ip~ MTG Ihill tile ·W6 h"s b,'I'n :l'()t~'>"I:d 
MlG ..... lll II111 11v I ~\e \.Clitia] wl"le"l r!ott" ~BfJ I .. prr.ceo;sed I" begin the <J"kr I'WI!.!"'''' "1TG I~qulra" ,I I/.)lId o;c"lOQI p,II,I:"s! nrrtC'f ,-lIId u dcPQ'-'U 
rP:"f{,ft~ .:Jny L\Hodud<, ' )' sl.'r ... (l!'i ~rc ~4:"vt.~,e(l 

MTG C~ !l11f'!'. the slI!:lmrllNi mr.tr<:lct \ft lll ... erve as ~1 If!'Q.,II.., tUI)(JinQ jj(JrC~If'~'1r w'.wh IS ntp.li rTiIU:H1J 1>1 .10'11 form,1I (llI1triw:1 \'.·rlfl We S<hool 
,11lC: "l(>" .. ,(,r.· 10"'" rf' "111\"'(\ ~o r:hanQl"IO h'rT1l50 "11(\ ,",l(llll"n~ 
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p t'a~ {"1~ 10:: :h~ (01 ,',;m hI prf)l1ucts ann Sl'!f\'K.e.!o : r·p <,,("~oo l w,!'hE''. f() sutmll f'lI f ;"le- tlPl1fO\'n 

QIJf. 1!0000~pllo" 

LAN M,N r~na il.: e Ac,Jrc:"lll~nl ent· '1".11 Cunfr(Kt )} 'r hOtJ' ~ 

l.AN r-1,) r \~IIt1fl(e AQrf>+"IIlt-llt • lI, '4!P '("flt COJllrill;l ..... '1'1 rlllJ~U;1 1 ClP i ', 'I ' r'~ r~n(~~ 

ll~" fl':' .!~ ~~- ,e~::I: t ; , )l • .-'J!rd ' .... I!r I'll! , ~)Ilr lnUl~tl cr:!:,)h- IlWd ,,; 

• relf !JIlt"' ", , ),11 :;~ \ ,I ~ , ill , 

• "'~.'tr 1w'l ~ '''l 'I .' , 0': ":-"",tti"J DO 

• '1~<41 lIu ... • "hi I ' III .... .'11 I j~ ~\ lJ 

f, ';,l r:t;UI i. ~ ." Ifl .j (J 

" :If~ 'i C.\hl(' "'.l.pten,}", t" ':'t; ' ~':''''''I' : "'U(!1! Vc~r (O'l lf .J:1 a rt 1 " r,l lli., 1 .-.:):1111' ~ " ' _: I'.~w 
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?VB)!' Malf1.tt!'I<1,'("e "gr"~111~nt On~ '(r.rlf (.untJiK( }}',) 

/ 
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ComTec Communications 
Schools and Libraries (ERATE) - Year 9 

SPIN #143008185 
EQUIPMENT & SERVICE PURCHASE AGREEMENT 

This AGREEMENT is made between COMTEC COMMUNICATIONS, having its principal place of business 
at 2658 N W Blvd., Vineland, NJ 08360 and HARAMBEE CHARTER SCHOOL, BUYER, having its 
principal place of business at 636-640 N 661h Street, Philadelphia, PA 19151 on this 18th day of January 
2006 Subject to the terms and conditions described Ilerein, COMTEC COMMUNICATIONS agrees to sell 
BUYER and BUYER agrees to purchase from COMTEC COMMUNICATIONS the equipment listed in the 
SYSTEM CONFIGURATION , (Equipment) SLD 470 #: 591140000568973 

1. PREMISES: The equipment will be installed and remain at: 
636-640 N, 66 tn Street 
---- .--, .. - .- -.-~-.-- - ------ -

Philadelphia, PA 19151 

BUYER Will secure all necessary authorization for installation on premises. 

2. PRICE, PAYMENT TERMS, & PURCHASE OPTIONS: 

STATEMENT OF FINANCIAL STABILITY: 
ComTec certifies Ulat ttley are not tile subject of the FCC's Red Light Rule by having any outstanding 
obligations with any branch of tile federal government. Furthermore, ComTec agrees that, should the 
company become the subject of the Red Lighl Rule, the contract would be null and void and ComTec would 
assume any costs of collection , 

Payment Terms: 

Title 
LAN Maintenance Agreement 
Wire & Cable Maintenance Agreement 
PBX Maintenance Agreement 

Total Project Initials 
~~Be~~~~~mlitnlals 

;l!I:l::ft:\:fttji!J'4!!:!t1-AJ.tfaIs-
n itials vO{~ 

Quote 
6120 
6122 
6123 
6124 
6238 

PVBX Maintenance Agreement 
Extended Warranties - Cisco Equipment 

~~~~i;]"tntt:I3Th ,)( 
~~~~l:J-:ff'o;rtMtnitt<fls y/~;.<.. F'Z rJ s-:\ 

-'" I'/ol. 
:/ 

TOT AL OF ABOVE $66,033.50 

Ali maintenance, warranty, support and prepaid hours contracts are payable in advance for 7/1/06 - 6/30/07 . 

...........................................................•.................. , 
All tax-exempt and non-profit discounts are pending written proof of exempt and non-profit status. These 
documents are not due until Ihis proposal has been accepted. 

J. PAYMENT & LEVEL OF COMMITMENTS 
ThIS contracl IS conhngent upon School Board Clpproval and the School receiVIng a Funding Commitment Dedsioo Letter (FCDL) from 
Schools and Librarres DiVIsion (SLO) of 1/1(; Unrversal ServIce Admlnlslrative Company (USAC) for the requested amount. If funding is 
reduced the schovl has tne op~un 01 reduCIng tile scope 01 the contract aa:;Q(dingly If. fur any reason. funding IS denIed. the SdlOO nBS 
the optIon 01 proce'("olng with tile project alld Cls~lJmin~1 all cosls or canceling tillS project in ils entirely 

Alter FCDL tlClS been receIved. the 5chool BOCird has 30 days to elect 10 proceed wrth Ule projects as defined herein. reduce the scope of 
work, Of cancel thIS agreement. If Ule Set'lool Boal d elecls to proceed with the scope of worK then the School Board shall assume the 
lraCility 01 payment 10 ComTec Communications for the difference between tolal scope of project and paymenls made frern SLD. This 
project is contingent on ComTec receiving a Funding Commitment Decision Letter from the SLD wttich identifies the eligible equipment 
and discounttevet the SCIlooi has been awarded 
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